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ADMISSIONS AND CONTINUED OCCUPANCY (ATiOoey

This Admissions and Continued Occupancy Policy defines SHA's policies for the operation for
the Public Housing Program, incorporating Federal, State and local law. If there is any conflict
between this policy and laws or regulations, the laws asgltations will prevail.
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Chapter 1- FAIR HOUSING
(TOC)

It is the policy ofSHAto fully comply with all Federal, Statnd local nondiscrimination laws;

the Americans with Disabilities Act; and the U. S. Department of Housing and Urban
Development regulations governing Fair Housing and Equal OpportSii#ishall affirmatively
further fair housing in the administrationfats public housing program.

No person shall, on the grounds of race, color, sex, religion, national or ethnic origin, familial
status, sexual orientation, or disability be excluded from participation in, be denied the
benefits of, or be otherwise subgted to discrimination unde8HAprograms.

SHAwiIll assist any family that believes they have suffered illegal discrimination by providing
copies of the appropriate housing discrimination forrgs1Awill also assist them in completing
the forms if requsted, and will provide them with the address of the nearest HUD office of Fair
Housing and Equal Opportunity.



Chapter 2- REASONABLE ACCOMMODATION
(TOC)

Sometimes people with disabilities may need a reasonable accatanom in order to take full
advantage ofSHAhousing programs and related services, including those that are operated by
other agencies irBHAowned public space. When such accommodations are granted, they do
not confer special treatment cadvantage forthe person with a disability; rather, they make
the program accessible to them in a way that would otherwise not be possible due to their
disability. This policglarifies how people can request accommodations and the guideShts

will follow in determinng whether it is reasonable to provideraquested accommodation.
Because disabilities are not always apparesitiAwill ensure that all applicants/tenants are
aware of the opportunity taequest reasonable accommodations.

A reasonable accommodation ismse modification or chang8HAcan make to its apartments,
buildings, or grounds or methods and procedures that will assist an otherwise eligible individual
with a disability to take full advantage of and uSé&lAprograms, including those that are
operatedby other agencies iBHAowned public space24 CFR § 8.20

An accommodation is not reasonable if2¢ CFR § 8.21(b) and 24 CFR § 8)32fa
A. Causes an undue financial and administrative burden; or
B. Represents a fundamental alteration in the natureSé#A program.

2.1- COMMUNICATION

Anyone requesting an application will also receive a Request for Reascghaimenmodation
form. Notifications of reexamination, inspection, appointment, or eviction will include
information about requesting a reasonable@mmodation. Any notification requesting action
by the tenant will include information about requesting a reasonable accommodation. All
decisions granting or denying requests for reasonable accommodations will be in wifiteng.
reasonable accommodatiois denied, the applicant has the right to file a grievance requesting
a hearing on the matter

2.2- QUESTIONS TO ASK IN GRANTING THE ACCOMMODATION

A. Is the requestor a person with disabilities? For this purpose the definitigmecfon with
disabilitiesis different than the definition used for admission. TRair Housing definition
used for this purpose is:

A person with a physical or mental impairment that substantiaiijts one or more major
life activities, has a record of such impairmentj®oregarded as having sudmpairment.
(Thedisability may not be apparent to others, i.e., a heart condition).

If the disability is apparent or already documented, the answer to this questigesslt is
possible that the disability for which the accommoidat is beingequested is a disability other
than the apparent disability. If the disability is reggparent or documented, th&HAwill obtain
verificationthat the person is a person with a disability.



B. Is the requested accommodation related to the digigy? If it is apparent that theéequest
is related to the apparent or documented disability, the answer to duisstion is yes. If it is
not apparent, theSHAwill obtain documentation that the requested accommodation is
needed due to the disabilityrhe SHAWill not inquire as to the nature of the disability.

C. Is the requested accommodation reasonable? In order to be determiradonable, the
accommodation must meet two criteria:

1. Would the accommodation constitute a fundamental alteration? BteAbusness is
housing. If the request would alter the fundamental business that $i¥Aconducts,
that would not be reasonable. For instance, t8elAwould deny a request to have the
SHAdo grocery shopping for a person with disabilities.

2. Would the requested ecommodation create an undue financial hardship or
administrative burden? Frequently the requested accommodation da#esor nothing.
If the cost would be an undue burden, tf8HAmay request a meeting with the
individual toinvestigate and consider eqlly effective alternatives.

D. Generally the individual knows best what it is they need; howeverStHéretains the right
to be shown how the requestegiccommodation enables the individual to access orSidé
programs or services.

If more than one aaammodation is equally effective in providing acces$StdAprograms and
services,SHAretains the right to select the most efficient or economic choitbe cost
necessary to carry out approved requests, including requests for physatifications, wilbe
borne bySHAIf there is no oneelse willing to pay for the modifications. If another party pays
for the modification,SHAwill seek to have the same entipay for any restoration costs.

If the tenant requests as a reasonable accommodation that theepdrmitted tomake physical
modificaions at their own expenseSHAwill generally approve such request if it does not
violate codes or affedhe structural integrity of the unit.

2.3- OBLIGATIONS OF TENANCY UNDER REASGRABINEMODATION

A family tha has a member with a disability must still be able to meet essential obligations of
tenancy. They must be abl@4 CFR § 8.3

to pay rent and other charges (e.g. utility bills) as required by the lease in a timely manner;
to care for and avoid damagirtige apartment and common areas;
to use facilities and equipment in a reasonable way;

oo wp

to create no health, or safety hazards, and to report maintenance needs;



E. not to interfere with the rights and peaceful enjoyment of others, and to avoid damaging
the property of others;

F. not to engage in prohibited criminal activity that threatens the health, safety or right to
peaceful enjoyment of the premises by other residents or staff; and not to engage in drug
related criminal activity; and

G. to comply with necessaryna reasonable rules and program requirements of HUD and the
SHAbut there is no requirement that they be able to do these things without assistance.

If an applicant or resident family member needs assistance with one of the essential obligations
of tenarcy, SHAwiIll, as a reasonable accommodation, make a referral to an individual or
agency that can provide such assistare CFR § 8.20

If an applicant or resident receives a referral to an agency or individual who can assist the
applicant or resident wit complying with the essential obligations of tenancy, the applicant or
resident is not obligated to accept the service, but if refusing service results in a lease violation,
SHAmay terminate the lease24 CFR § 8.2



Chapter 3- SERVICES FOR NEWNGLISH SPEAKING

APPLICANTS AND RESIDENTS
(TOC)

A. Introduction

1. SHA is committed to ensuring equal access to its programs and services by all residents,
regardless of language spoken or English proficiency. Title VI and Exéatder 13166
require recipients of federal financial assistance to take reasonable steps to ensure
meaningful access to their programs and services by persons with Limited English
Proficiency (LEP). Persons who do not speak English as their primarygraguawho
have a limited ability to read, write, speak, or understand English can be considered LEP
persons with LEP. On January 22, 2007, the U.S. Department of Housing and Urban
Development (HUD) issued Final Guidance to recipients of HUD funding miogcer
compliance with the Title VI prohibition against national origin discrimination affecting
persons with LEP.

2. SHA has prepared a Language Access Plan (LAP), which defines the actions to be taken
by SHA to ensure Title VI compliance with respect ts@es with LEP for each of the
programs SHA administers. SHA will periodically review and update this LAP in order to
ensure continued responsiveness to community needs and compliance with Title VI.

B. Background

1. Broadening access for persons with limitedghish proficiency (LEP) is a general Fair
Housing principle that must permeate all policies and decisiaking of the state
funding agencies. In addition to the mandate to affirmatively further Fair Housing, Title
VI of the Civil Rights Act of 1964 impsedegal obligations on the Commonwealth with
respect to LEP. Title VI prohibits discrimination on the basis of race, color, and national
origin in programs and activities receiving federal financial assistance. The definition of
Gt N2INF Y 2NIRISGH MBA RESELIANAISY G | ASyOes alLlSc
AyaidNdzySyidrtaage 2F | {4GFdS 2N 2F | €201t =
government that distributes such assistance and each such department or agency (and
each other State of 2 O f 3JI2@SNYYSyld SyaAirteo (2 6KAOK
recipients of federal financial assistance, SHA as a whole, as well as other entities of
state and local governments, are covered by Title VI. Title VI also applies to
organizations, corpotéons, partnerships, and sole proprietorships primarily in the
business of providing housing.

2.1 1 5Q4 CAYIl f Ddzp&ttitegt@Bevdluatiagicandpliahce: T 2 dzNJ

a. The frequency with which LEP persons come in contact with the program;



b. The number orproportion of LEP persons eligible to be served or likely to be
encountered by the program or grantee;

c. The nature and importance of the program, activity, or service provided by the
program, or the greater the possible consequences of the contact to BB
persons; and

d. The resources available to the grantee/recipient and costs.

C. Role of SHA

1. SHA is comprised of the following departments which administer various federally
funded housing programs:

a. Public Housing and NSP
b. Housing Choice Vouchers

2.SH gAff O2ylGAydzS Ada STFF2NIa G2 FRYAYAAGS
accessible to LEP individuals in accordance with HUD guidance. This includes apply the
above referenced foupart test for evaluating compliance.

D. Identifying LEP IndividmWho Need Language Assistance

1. Sarasota County, FL does not contain a particularly diverse population and has a
relatively low proportion LEP households. According to data from the U.S. Census
performed in 2010, less than 4% of all residents over thechdige speak English less
GKIFY a@SNE ¢Stf oé

2. Of the 3.9% of all county residents over age five who speak English less than very well,
the most common languageother than Englisikqg spoken is Spanish.

3. According to the 2010 census data, approximatdy0R0 families in Sarasota are
incomeSt A3IA0t S T odlified hbuSing prbgyat 3.4 of this population
would be 892 LEP families. Moreover, not all of those 392ih@mame LEP families
speak the same language as their primary language.

4. Thepdddzf F A2y 2F [9t LISNBR2Ya FLIWISFNBE (G2 Tl ff
RSTAYSR o0& | !5Q0a CAylf DdAARIFIYOS 2y [AYAGSR
G{FFS 1 I NDP2NE 3IFdzARStAYyS&a Aa YSIyd G2 LINROJA
make temendous efforts to provide appropriate written language assistance to its LEP
LJ2 LJdzf F GA2y&a Ay AdGa LINPINFYad ¢KS a{FFS 1 I N



HUD Safe Harbor Guidelines
Size of Language Group Recommended Provision of Langug
Assistance

1,000+ in the eligible population or| Translated vital documents
among current beneficiaries
More than 5% of the eligible populatig Translated vital documents

2ZNJ X pn
More than 5% of the eligible populatig Translated written notice of right t¢
2NJ XK pn receive free oral interpretation 0

documents
X p2 2F St A3IA0E S | Nowriten translation is required

E. Analysis and Conclusion

1. Based on the foupart test prescribed in Section Il above, the census data of Sarasota
[ 2dzyié FYyR 1'5Qa {IFS | IINb2NJ DdzZARSt Ay Sazx {
sufficient number or proportion tLEP persons either in the community or as our
current beneficiaries to warrant written translation of vital documents. The relatively
few beneficiaries who are LEP have been able to access our programs without much
problem. In addition, SHA has sevetaeht Spaniskspeaking employees who are
available to assist if needed.



Chapter 4- FAMILY OUTREACH
(TOC)

SHAwiIll publicize the availability and nature of the Pultiousing Program for extremely lew
income, very lowand lowincome families in anewspaper of general circulation, minority
media,SHA Website, other medand other suitable means.
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Chapter 5- RIGHT TO PRIVACY
(TOC)

All adult members of both applicant and tenant tsainolds are required to sign HUEdrm
9886, Authorization for Release of Information and Privacy Act Notice Alitterization for
Release of Information and Privacy Act Notice states how fanfidlymation will be released
and includes the Federal Privaggt StatementAny request for applicant or tenant information

will not be released unless there issgned release of information request from the applicant
or tenant.
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Chapter 6- REQUIRED POSTINGS

(TOC)

In each dits property offices,SHAwill post thefollowing information:

moow>»

S

WIOTVOZIr AT IOM

Statement of Policies and Procedures governing Admission and Continued
OccupancyACOP)

Information on application taking

Notice of the status of the waiting list (opened or closed)

Directoly of SHA's housing sites including names, addresses of offices, number of units by
bedroom size, accessible or adaptable units and office hours at each facility.
Income Limits for Admission

Security Deposit Charges

Excess Utility Charges

Utility AllowanceSchedule

Current Schedule of Routine Maintenance Charges

The availability of any local preferences

Dwelling Lease

Grievance Procedure

Fair Housing Poster

Equal Opportunity in Employment Poster

Tenant Selection Policies

Zero Tolerance Policy (sexual harasat)

One Strike Policy

Fraud Hotline Information (William Jackson, Director of Asset Management and Capital
Funds, 941915-5065)

Mission Statement

Any currentSHANotices

12



Chapter 7- TAKING APPLICATIONS
(TOC)

Families wishing to apply for the Public Housing Program will be required to complete
application for housing assistance. Applications will be accepted during rdgudaress hours
at the following property offices

Orange Ave, The Courts, & Bertidachell (OCB)
1912 N. Orange Ave

Sarasota, FL 34234

941-373-7021

3737020 FAX

McCown Towerg$Elderly only)
1300 Blvd. of the Arts
Sarasota, FL 34236
941-361-6210 x223
941-366-4661

Applications will be mailed to interested families upon request. Applicat@@m also be found
on the SHA websiténftp://www.sarasotahousing.org/housingpportunities/publichousing).

The completed application will be dated and time stampedmjis return to SHA.

Persons with disabilities who require a reasonable accommodation in completing an application
may call SHA to make special arrangements.

Applications are taken to compile a waiting list. Due to the demand for housing in the
HousingAuthority of the City of Sarasofarisdiction, SHAmay takeapplications on an open
enrollment basis, depending on the length of the waiting I&mpleted applications will be
accepted for all applicantsSHAwill assume that all provided information isorrect. All
information will be verified as the applicant family nears the top of the waiting list.

Applicants may be required to submit documentation as part of the application process.
Applicants will be given twenty (20) days from the date of thgipleation to provide all
documentation requested.

Should applicants fail to provide required documentation within twenty (26)s of the date of

the SHArequest their case will be placed in an inactive status and will be required to reapply
during thenext open enrollment

13


http://www.sarasotahousing.org/housing-opportunities/public-housing/

Applicants who provide all required documentation will be placed onwhéing list based on

GKS FTlrYAfeQa LINBFSNByOSa FyR GUKS RIFIGS IyR GAY
SHA office. Applicationshall be considerecomplete when all required documentation is

received and akpplication questions are completed. No blanks shall be left on the application.
Theapplication shall be signed by all adult applicant family members and desig8atastaff

person.

Applicatims shall be updated as applicants report changes in income and fainsilynstances.

All modifications to applications shall be properly documented andtithiesaction initialed by

GKS adGFrF¥F YSYOSNI YI1Ay3a GwkPondbhity oapsywSHAAS A a
changes, including changes in address.

14



Chapter 8- ELIGIBILITY FOR ADMISSION
(TOC)

8.1 INTRODUCTION

There are six eligibility requirements for admission to public housing: one qualifiefaasly
has an income within the income limits, meets citizenship/eligible immigcaitéria, provide
documentation of Social Security numbers, proof of birth for all famigmbers and proof of
identification of all adult family members and signs conseaathorizgion documents. In
addition to the eligibility criteria, families must also me&tiAscreening criteria in order to be
admitted to public housing.

8.2 ELIGIBILITY CRITERIA
A. Family Status

1. Afamily with or without children. Such a family is defined as agp of people related
by blood, marriage, adoption or affinity that live together in a stable family relationship.

a. Children temporarily absent from the home due to placement in foster care are
considered family members.

b. Verified unborn children and childn in the process of being adopted are
considered family members for the purpose of determining bedroom size but are
not considered family members for determining income limit.

2. Anelderly family, which is:

A. A family whose head, spouse, or sole memberpgmson who is at least 62 years of
age;

B. Two or more persons who are at least 62 years of age living together, or;

C. One or more persons who are at least 62 years of age living with one or moie live
aides.

3. Anear-elderly family, which is:

a. A family whos head, spouse, or sole member is a person who is at |éagt&rs of
age but below the age of 62;

b. Two or more persons, who are at leash $ears of age but below the age of 62,
living together; or

c. One or more persons, who are at lea$tyiears of age bubelow the age of 62, living
with one or more livein aides.

15



Adisabled family which is:

A family whose head, spouse, or sole member is a person with disabilities;

Two or more persons with disabilities living together; or

One or more persons with dibdities living with one or more livin aides.

For purposes of qualifying for leimcome housing, does not include a person whose
disability is based solely on any drug or alcohol dependence.

oo op

Adisplaced family which is a family in which each memberwdrose sole member, has
been displaced by governmental action, or whose dwelling has been extensively
damaged or destroyed as a result of a disaster declared or otherwise formally
recognized pursuant to Federal disaster relief laws.

Aremaining member ofa tenant family.

A single personwho is not an elderly or displaced person, a person with disabilities, or
the remaining member of a tenant family.

. Income Eligibility

1.

To be eligible for admission to Public Housing units, the family's annual incoméenust
within the lowincome limit set by HUD. This means the family income cannot exceed
80 percent of the median income for the area.

A family may not be admitted to the public housing program from another assisted
housing program (e.g., tenatased Seabn 8) or from a public housing program
operated by another housing authority without meeting the income requirements of
SHA

If SHAacquires a property for federal public housing purposes, the families living there
must have incomes within the lewncome limit in order to be eligible to remain as
public housing tenants.

Public Housing is intended for those whose incomes qualify them astmane.
Therefore, under current HUD regulationSHAmay limit continued occupancy to
families earning less thaB0 percent of median income, especially if there are-low
income families on the waiting list

SHAmay allow police officers who would not otherwise be eligible for occupancy in
public housing to reside in a public housing dwelling unit. Such occupandyb@us
needed to increase security for public housing residents. Their rent shall at least equal
the cost of operating the public housing unit.

16



C. Liveln Aides

A family may include a live aide provided that such livia aide:

1. Is determined by SHA to lessential to the care andell-beingof an elderly person, a
near elderly person, or a person with disabilities,

2. Is not obligated for the support of the person (s), and

3. Would not be living in the unit except to provide care for the person(s).

A livein ade is not considered to be an assisted family member and has no rights or

benefits under the program:

1. Income of the livan aide will not be counted for purpose of determining eligibility or
level of benefits.

2. Livein aides are not subject to Ne@itizenRule requirements.

3. Liveln aides may not be considered as a remaining member of the tenant family.

Relatives are not automatically excluded from being-iivaides, but they must meet all of
the elements in the liven aide definition described above.

Family members of a livea aide may also reside in the unit, providing doing so does not
increase the subsidy by the cost of an additional bedroom and that the presence of the
family member(s) does not overcrowd the unit.

A livein aide may only reside ithe unit with the approval of SHA. Written verification will

be required from a reliable, knowledgeable professional, such as a doctor, social worker, or
case worker. The verification provider must certify that a live in aide is needed for the care
of the family member who is elderl62 yrs. or older) near elderly (5-61 yrs. old) or
disabled.

SHA has the right to disapprove a request for ailivaide based on the information in this
ACOP.

D. Citizenship/Eligibility Status

1. To be eligible for assistaneach member of the family must be a citizen, national, or a
non-citizen who has eligible immigration status under one of the categories set forth in
Section 214 of the Housing and Community Development Act of 1980 (see 42 U.S.C.
1436a(a)). Nowitizens wio are ineligible for assistance may reside in public housing as
a member of a mixed family.

A family without any eligible members and receiving assistance on June 19, 1995 may be
eligible for temporary deferral of termination of assistance.

17



E. Social Secusi Number Documentation

Prior to admission, every family member regardless of age must provide SHA with a
complete and accurate Social Security Number unless they do not contend eligible
immigration status. New family members must provide this verifieapdor to being added

to the lease. If the new family member is under the age of six and has not been assigned a
Social Security Number, the family shall have ninety (90) calendar days after starting to
receive the assistance to provide a complete andueste Social Security Number. The
Housing Authority may grant one ninety (90) day extension for nedted family
members under the age of six if in its sole discretion it determines that the person's failure
to comply was due to circumstances that conlat have reasonably been foreseen and was
outside the control of the person.

F. All adult household members must provide a picture identification issued by a government
3SyOez adzOK Fa I LI &aalLl2NIX RNRARGSNEQetct A OSy a
Proof of birth must be provided for all household members. An acceptable proof of birth
shall be a birth certificate issued by a state or local government, Resident Alien Card,
Naturalization Certificate. Birth certificates in languages otttean English shall be
translated.

G. Signing Consent Forms

1. In order to be eligible, each member of the family who is at least 18 years of age, and
each family head and spouse regardless of age, shall sign one or more consent forms.

2. The consent form must cain, at a minimum, the following:

a. A provision authorizing HUD dBHAto obtain from State Wage Information
Collection Agencies (SWICAsYy R | ! 5Qa 9YLX 28YSyid 3 LyO2"
Systemany information or materials necessary to complete or vetfy application
for participation or for eligibility focontinued occupancy;

b. A provision authorizing HUD &HAto verify with previous or current employers
income information pertinent to the family's eligibility for or level of assistance;

c. A provision athorizing HUD to request income information from the IRS and the
SSA for the sole purpose of verifying income information pertinent to the family's
eligibility or level of benefits;

d. A statement that the authorization to release the information requested the
consent form expires 15 months after the date the consent form is signed

e. A statement authorizing release of information betweBHAand the Department of
Children and Families

f. A Student Information Waiver Form authorizing release of informatiomvbenh SHA
and the Sarasota School Board to release information regarding attendance records
andacademic performance;

18



g. A statement allowing the SHA permission to access the applicant's criminal record
with any and all police and/or law enforcement agenceag

h. A statement that the authorization to release the information requested by the
consent form expires 15 months after the date the consent form is signed.

H. Special College Student Eligibility Rules

In order to be eligible for public housing, collegedents living outside their parents or
guardians homes must have established a separate household for at least one year prior to
applying to the public housing program. This will be verified by presenting to the SHA
evidence of the establishment of the smjate household.

The college student must not be claimed as a dependent by parents or guardians on their
IRS returns. This will be verified by examining the student's IRS return for the previous year.
SHA will examine the box that asks if someone eleneld them on their tax return.

8.3 SUITABILITY

A. Applicant families will be evaluated to determine whether, based on their recent behavior,
such behavior could reasonably be expected to result in compliance with the public housing
lease. SHA will look gtast conduct as an indicator of future conduct. Emphasis will be
placed on whether a family's admission could reasonably be expected to have a detrimental
effect on the development environment, other tenants, SHA employees, or other people
residing in themmediate vicinity of the property. Otherwise eligible families will be denied
admission if they fail to meet the suitability criteri CFR§ 960.202205

B. SHA will consider objective and reasonable aspects of the family's background, including the
following:

1. History of meeting financial obligations, especially rent and any utility payments;

2. Ability to maintain (or with assistance would have the ability to maintain) their housing
in a decent and safe condition based on living or housekeeping habitalagtther such
habits could adversely affect the health, safety, or welfare of other tenants;

3. Recentcriminal convictionsin the previous five yearby any household member
involving crimes of physical violence against persons or proerdyany other criminal
activity including drugelated criminal activity that would adversely affect the health,
safety, orwell-beingof other tenants or staff or cause damage to the property;

4. History of disturbing neighbors or destruction of property;
5. Having committed fraud in connection with any Federal housing assistance program,

including the intentional misrepresentation of information related to their housing
application or benefits derived there from; and

16



6. History of abusinglrugs andalcohol ina way that may interfere with the health, safety,
or right to peaceful enjoyment by others.

7. Comply with necessary and reasonable rules and program requirements of HUD and
SHA.

C. SHA will ask applicants to provide information demonstrating their abilitgoimply with
the essential elements of the lease. SHA will verify the information provided. Such
verification may include but may not be limited to the following:

1. A credit check of the head, spouse;lw®ad, and any other adult family members;
2. A rental hstory check of all adult family members;

3. A criminal background check on all adult household members, includintm Isdes at
no cost to the applicant. This check will be made through State or local law enforcement
or court records in those cases whettee household member has lived in the local
jurisdiction for the last ten years. Where the individual has lived outside the local area,
SHA may contact law enforcement agencies where the individual had lived or request a
check through the FBI's National iBe Information Center (NCIC). This criminal
background check will proceed after each adult household member has signed a
consent form designed by SHA.

The irformation received as a result of the criminal background check shall be used
solely for screemig, lease enforcement and eviction purposes. The information derived
from the criminal background check shall be shared only with employees of SHA who
have a jobrelated need to have access to the information. The information shall be
maintained confidenally, not misused or improperly disseminated, and destroyed once
the purpose(s) for which it was requested has been accomplished and the period for
filing a challenge to SHA's action has expired without a challenge or final dispagition
any litigation ha occurred.

4. A home visit. The home visit provides the opportunity for the family to demonstrate
their ability to maintain their home in a safe and sanitary manner. This inspection
considers cleanliness and care of rooms, appliances, and appurtenancesspéetion
may also consider any evidence of criminal activity; and

5. A check of the State's lifetime sex offender registration program for each adult
household member, including liva aides. No household with an individual registered
under a State sewffender registration will be admitted to public housing. SHA will
check with our State registry and if the applicant has resided in another State(s), with
GKIFIG {GraSoeavqa tAradge {11! gAfft dziAftAT S (GKS
Offencer website as an additional resource. The Dru Sjodin National Sex Offender
Database is an online, searchable database, hosted by the Department of Justice, which
combines the data from individual state sex offender registries.
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D. Qualified and Unqualified Aglicants

1. Qualified families will be notified by SHA of the approximate date of admission insofar
as that date can be determined, however the date stated is an estimate and does not
guarantee that applicants will be housed by that date.CFR § 960.208

2. Unqualifed applicants will benotified in writing within 10 business days/ a Notice of
Rejection from SHA, stating the basis for such determination and offering an
opportunity for informal hearing. At the Informal Hearing the applicant can offer
information about mitigating circumstances or mistakes in fact upon which SHA decision
was based. Informal hearings for applicants are different from the resident grievance
process. Applicants are not entitled to use of the resident grievance prgeessR §
960.208(a)

Applicants known to have a disability who are eligible but fail to meet the Selection Criteria will
be offered an opportunity for a second meeting to determine whether mitigating circumstances
or reasonable accommodations will make it possiblethem to be housed in accordance with
the Screening Procedures.

8.4 GROUNDS FOR DENIAL

SHAIs not required or obligated to assist families where applicants or members of the
I LILX AOFyiQa K2dzaSK2f RY

A. Do not meet any one or more of the eligibility crier
B. Do not supply information or documentation required by the application process;
C

. Have failed to respond to a written request for information or a request to declare their
continued interest in the program;

D. Have a history of not meeting financial aations, especially reneand/or currently owes
money to another housing authority

E. Do not have the ability to maintain (with assistance) their housing in a decent and safe
condition where such habits could adversely affect the health, safety, or weifaother
tenants;

If an applicant is about to be denied housing based on either the criminal check or the sex
offender registration program, the applicant will be informed of this fact and given an
opportunity to disputethe accuracy of the information before the denial or eviction occurs.

F. Have a history of disturbing neighbors or destruction of property;
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G. Applicants who owe money to SHA or any other housing authority must repay the ful
amount within 0 days of notificaon by SHA. Failure to repay the full amount wit&h
days will be cause for rejection

H. Have committed fraud, bribery or any other corruption in connection with any Federal
housing assistance program, including the intentional misrepresentation of niaftoon
related to their housing application or benefits derived there from;

I. Are currently engaging in the illegal use of a controlled substance. For purposes of this
aSOUA2YZ | YSYOSNI Aa daOdzNNBydafe Sy3ar3aSR Ayé
in this behavior recently enough to jufst a reasonable belief that the behavior is current
24 CFR § 960.204 () }(2)

J. TheSarasotaHousing Authority determines that it has reasonable cause to believe that a
K2dzaSK2f R YSY0oSNRa AffS3IlIt dza$S edeNXhedealhi SNy 2°
safety, or right to peaceful enjoyment of the premises by other resid@4CFR 8§ 960.204
(a) (2)

K. Have engaged in or threatened abusive or violent behavior towardsSangsotaHousing
Authority staff member or resident;

L. Fugitive felons, paroleiolators, and persons fleeing to avoid prosecution or custody or
confinement after conviction for a crime, or attempt to commit a crime, that is a felony
under the laws of the place from which the individual flees;

M.l ye YSYOoSN 2F (KS pagedzaot &ase RfCaicohdlod dizigSmay2 NJ
threaten the health, safety, or right to peaceful enjoyment of the premises by other
residents.24 CFR § 960.204.(a)(4)

N. Denied for Life:lf any family member has been convicted of manufacturing or producing
methamphetamine (speed) in a public housing development, in a Section 8 assisted
property, or on the premises of other federally assisted houstAgCFR § 960.204 (a)(3)

O. Denied for LifeHas a lifetime registration under a State sex offender registrgtiagram
24 CFR 8§ 960.204)(#4).

P. In addition to the HUBequired rejections for criminal activity, SHA will reject applicants if
SHA determines that

1. Any household member has ever been convicted of arson or child molestatid&% or
CFR 8§ 960. 203. (c)(3)

1SHAmust be able to show a relationship between the appl
and behavior that threatens the health, safety, or right to peaceful enjoyment of other residents.
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2. Any household member has a crimir@nvictionin the pastfive years that involves
drugs,or crimes of violence to persons or propert4 CFR § 960.203.(c)

3. Crimes of violence to persons or property would include but not be limited to hdenic
or murder, destruction of property or vandalism, burglary, robbery or theft, drug
trafficking, manufacture, use or possession, threats or harassment, assault or fighting,
domestic violence, weapons offenses, criminal sexual assault, home invai&@rR §
960.203

Q. Applicants must be able to demonstrate the ability and willingness to comply with thesterm
of SHA lease, either alone or with assistance that they can demonstrate they will have at the
time of admissiort. Availability of assistance is subjeo verification by SHA.24 CFR § 8.2,
Definition, Qualified Individual with Handicaps

R. Screening applicants who claim mitigating circumstaratber than criminal behavior.

1. If negative information is recgived about an applicant, SHA shall contidetime,
YIEGdZNBE FyR SEGSYyd 2F (GKS LI AOFIyiQa O2yF
indicate a reasonable probability of favorable future cond@dt. CFR 8§ 960.203(d)

2. Mitigating circumstances NB  FI O a NXBf I (A y 3fudsditablekehtall LILIE A C
history or behavior, which, when verified, indicate both: (1) the reason for the
unsuitable rental history and/or behavior; and (2) that the reason for the unsuitable
rental history and behavior is no longer in effect or is under cant®D I LILI A O y (1 Q2
prospect for lease compliance is an acceptable one, justifying admission. Mitigating
circumstances would overcome or outweigh information already gathered in the
screening process.

3. SHA will consider whether individuals with negative debr in the pasts yearscan
document that they have been rehabilitated.

In determining whether to deny admission for illegal drug use by a household member who is
no longer engaging in such abuse, or for abuse or a pattern of abuse of alcohol byeadidus
member who is no longer engaging in such abuse Slw@asotaHousing Authority may consider
whether such household member:

1. Is participating in a supervised drug or alcohol rehabilitation program;

2 Applicants whose landlord, financial, criminal and other references demonstrate that they are already
willing and able to comply with lease terms in their existing housing will be considered to have met this
criterion, whether or not they are disabled. Applicants whose housing situations make it difficult for SHA
to determine whether or not they are able and willing to comply with lease terms (e.g. because they are
homeless, are living with friends or relatives, or have other non-traditional housing circumstances) will
have to demonstrate ability and willingness to comply with lease terms whether or not they are disabled.
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2. Has successfully completed a supervised drug ohala@habilitation program; or

3. Has otherwise been successfully rehabilitated.

For this purposeSarasotaHousing Authority will require the applicant to submit evidence of

0KS K2dzaASK2fR YSYOSNRAE OdzZNNBy ( LI NIpeOigedd G A2y
drug or alcohol rehabilitation program or evidence of otherwise having been rehabilitated
successfully.

Before theSarasotaHousing Authority denies admission to tiSarasotal 2 dzA A y 3 ! dzi K 2 N.
public housing program on the basis of a crimiralard, theSarasotaHousing Authority must

notify the household of the proposed action and must provide the person with the criminal

record (i.e., a child) and the applicant (head of household) with a copy of the criminal record

and an opportunity to dispie the accuracy and relevance of that record. The applicant will

have 10 calendar days to dispute thaccuracy and relevance of the record in writing. If the
SarasotaHousing Authority does not receive the dispute within the allotted time, the applicant

will be denied.

8.5 INFORMAL REVIEW

A. If SHAdetermines that an applicant does not meet the criteria for receiving public housing
assistance; SHA will promptly provide the applicant with written notice of the
determination. The notice must contain a brightement of the reason(s) for the decision
and state that the applicant may request an informal review of the decision within 10
business days of the deni&HAwill describe how to obtain the informal review.

The informal review may be conducted by gerson designated b$HA other than a person
who made or approved the decision under review or subordinate of this peomapplicant
must be given the opportunity to present written or oral objectionstheir denial SHAstaff

will document the obgction and the resident will sign an acknowledgement affirming it to be
correct/true. SHAmMust notify the applicant of the final decision within 14 calendayslafter
the informal review, including a brief statement of the reasons for the final decision.

B. The participant family may request th&HAprovide for an Informal Hearing after the
family has notification of an INS decision on their citizenship status on appeal, or in lieu of
request of appeal to the INS. This request must be made by the partidgaiy within 30
days of receipt of the Notice of Denial or Termination of Assistance, or within 30 days of
receipt of the INS appeal decision.

For the participant families, the Informal Hearing Process above will be utilized with the

exception that theparticipant family will have up to 30 days of receipt of the Notice of Denial or
Termination of Assistance, or of the INS appeal decision.
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Chapter 9- MANAGING THE WAITING LIST
(TOC)

9.10OPENING AND CLOSING THE WAMLIBIG

Generally speaking, SHA maintains a perpetually open waiting list for its public housing
program. However, in the very rare instance that SHA does close the waiting list and needs to
open it once again, it shall follow the following procedures.

Opering of the waiting list will be announced with a public notice stating #padlications for

public housing will again be accepted. The public notice will state whwrer, and how to

apply. The notice will be published in a local newspaper of gengcalation and also by any

available minority meda | & 6Sftf | & { | ! TheépublighBticewill Kt&eNdnys S 6 & A
limitations to who may apply.

The notice will state that applicants already on waiting lists for other housing prograrsis
apply searately for this program and such applicants will not lose their placetioer waiting
lists when they apply for public housing. The notice will include theHeaising logo and
slogan and will be in compliance with Fair Housing requirements.

Closing bthe waiting list will also be announced with a public notice. The public naiite
state the date the waiting list will be closed and for what bedroom sizes. The potiie will
be published in a local newspaper of general circulation.

9.2 ORGANIZAON OF THE WAITING LIST
The waiting list will be maintained in accordance with the following guidelines:
A. The application will be a permanent file;

B. All applications will be maintained in order of bedroom size, preference, and then in order
of date and ime of application; and

C. Any significant contact betweeBHAand the applicant will be documented in the applicant
file.

9.3 FAMILIES NEARING THE TOP OF THE WAITING LIST

When a family reaches the top of the waiting tise SHAProperty Manager wilhvite the

family in foran appointment to reverify the information contained in theworiginal application

FYyR G2 02ttt SO0 I a$s OdzNAfithe familg hd2oagerigualifigsRo bd A NE G Y
near the top of the list, th& I YA £ @ Qa  ¢tuirnedto the\apdropriats spdtlon the

waiting list. The Sarasot&ousing Authority must notify the family in writing of this

determination and give théamily the opportunity for an informal review.

25



9.4PURGING THE WAITING LIST
SHAWwiIll update and purgets waiting list aleast annually t@nsure that the pool of applicants
reasonably represents the interested families for wh8iAhas current information, i.e.

applicant's address, famiyomposition, income category, and preferences.

9.5REMOVAL OF RRICANTS FROM THE WAITING LIST

SHAM At T y20 NBY2@S Iy | LlLJMshuBléssy G Qa yIYS FTNRY

A. The applicant requests in writing that the name be removed,

B. The applicant fails to respond to a written request for information or a requedetdare
their continued interest in the program; or

C. The applicant does not meet either the eligibility or suitability criteria forghegram.
9.6 MISSED APPOINTMENTS

All applicants who fail to keep a scheduled appointment with the Sarasota Housing
Authority will be sent a notice of termination of the process for eligibility.

SHAwiIll allow the family to reschedule fajood causeGenerally, no more than one
opportunity will be given to reschedufer goodcause When goodcause exists for missing an
appointment, SHAwill work closely with the family to find a more suitable time. Applicants will
be offeredthe right to an informal review before being removed from the waiting list.

9.7NOTIFICATION OF NEGATIVE ACTIONS

Any applicant whose name is being remoWeain the waiting list will be notified bHA in
writing, that they have ten (@) calendadays from thedate of the written correspondence to
present mitigating circumstances or requestiaformal review. The letter will also indicate
that their name vill be removed from thavaiting list if they fail to respond within the
timeframe specified. The Sarasota Houstghority system ofemoving applicant names from
the waiting list will not violate theights of persons with disabilities. If an applicalaims that
their failure to respond to aequest for information or updates was caused by a disability, the
Sarasota Housinguthority will verify that there is in fact a disability and the disability caused
the failureto respond, and will provide a reasable accommodation. An example of a
reasonableaccommodation would be to reinstate the applicant on the waiting list based on the
dateand time of the original application.
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Chapter 10- TENANT SELECTION AND ASSIGNMENT PLAN
(TOC)

10.1 PREFERENCES

SHAwiIll select families based on the following preferengithin each bedroom size category
and based on our local housing needs and priorities

Preferences establish the order of applicants on the waiting list. An admmsterence does

not guarantee admission. Eveapgplicant must still meet SH®3election Criteria before being
offered a unit. Preferences will be granted to applicants who are otherwise qualified and who,
at the time offer (immediately prior to executiaf a lease), are verified to meet the definitions
of the preferences described below.

A. Local Preference based on Income Targeting

There is one local preference in effect based on ranges of income as required by Federal law.
Applicants will be grouped dsllows:

1. Tier I: Familiesconsidered Extremely Low Inconigee updated definition in Glossary
(chapter 25) with incomes between 0% and 30% of area median incamevhose
incomes fall at or below the HHS poverty threshitds groupmust constitute at least
40% of all admissions in any yea#) CFR § 960.202;

2. Tier Il:Families with incomes between 31% and 80% of area median income (the target
for this group is 60% of all admissions in any year).

B. Ranking Preferencest CFR 960.206

Ranking prefereces are used to sort among applicants within the Ldt@ference income
tiers. SHAas establishedeveralrankingpreferencedor the Family Site (OCB)n order, they
are:

A Pathway to a Better Life: 10 points

12 (twelve) Months oVerified Employmet Preference6 points

Sarasota County Resident points

Pre-admission Training Progran3:points

Preference for those who have not resided in HUD subsidized housing tihpast 2
years: 3 points

Possess a High School diploma or G.E.D.: 2Zspoint

Military veterans: 2 points

abrowpnE

~N o

Points may be combined for a total 8D points.
SHA has established 2 ranking preferences for the Elderly (McCown). In order, they are:

1. Sarasota County Resident: 4 points
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2. Military Veteran: 2 points
Points may be combed for a total of 6 points.

In addition, the SHMAoard of Commissioners may, at any time, determine that victims of
federally declared disaster shall receive an admission preference and be placed at the top of
the waiting list. Such families shall bénaitted on a onefor-one ratio with existing families on

the waiting list.

Families that do not qualify for an admission preference will be categorized apraterence
families.

C. Definition of Ranking Preferences

1.0 tlradKgle G2 | . S0LBRITENBEEFOS ¢ KAAE 06 a&RS R
where residents will be housed more quickly on the condition they agree to sign a lease
addendum requiring them to work or be in school full time.

2. Verified Employment Preference: SHi&fines Employment Prefenee to include all
applicant families where at least one adult member has been continuously employed for
the previoustwelve months while working at least 20 hours per week. This preference
is also granted to all applicant families where the head of hbakk spouse, ctiead or
sole member is age 62 or older or disabled.

3. Sarasota County Resident: Sifines the Resident Preference to include all applicant
families where the head of household, spouse orhead is a verified resident of
Sarasota Countyis verified to be working in Sarasota County or verified to have a job
offer in Sarasota County. Residency will be verified by a voter registration card,
R20dzySy il GAzy 2F dziAftAGASEa Ay GKS FlLYAfec
landlord. As adst resort, SHAvill conduct a home visit to verify residency. Employment
gAtf 0SS OSNATASR (GKNRdAzZAK | !5Qa& 9y USNLINRAS
third party verification. Pay stubs will be used to verify the preference only if EIV or third
party verification are unavailable. Three months of pay stubs must be provided by the
applicant. Verification of a job offer will be through third party verification.

4. Preadmission Training Program: Residents who wish to claim these three points must
register and complete a pradmissions training program sponsored by SHA. The
training will be at no cost to the applicant. The training, which may change from time to
time, will consist of basic information pertaining to being a successful SHA tenant,
including topics such as timely payment of rent, being aware of the One Strike policy on
criminal activity that can jeopardize their lease, good housekeeping and pest control,
respecting their unit and their neighbors, covering pertinent information in the lease,
etc. The second facet of the training program will be geared toward preparing residents
to obtain economic sel$ufficiency through education, training, and employment.
Residents who wish to claim this preference must also be willing to voluntarily sign a
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pledge to attend certain future economic ssilfifficiency training programs offered by
SHA if, at any time, they become subject to the community service requirement (they
are ablebodied adults and work less than 30 hours a week).

5. Preference for those wdhhave not resided in HUD subsidized housing within past 2
years: Residents who have not resided in HUD subsidized housing (i.e. public housing, a
Section 8 voucher, etc.) for at least 24 months prior to their application date are eligible
for this prefeence.

6. Possess a High School diploma or G.E.D: Residents who present evidence that they have
obtained a high school diploma or have obtained a GED shall be eligible for this
preference. Applicants or perspective applicants who did not graduate from bigiok
and do not possess a GED are strongly encouraged to do so. SHA Resident Services staff
can refer interested persons as to GED programs available within the community.

7. SHA defines the Resident Preference to include all applicant families whereatiehe
household, spouse or doead is a verified military veteraiihe definition of "veteran” is
in Title 38, USC, 101. Itsays, inptrK S G SNY G @SGSNIyé¢ YSEya |
the active military and who was discharged or releatbenle fromunder conditions
other than dishonorable

10.2 ASSIGNMENT OF BEDROOM SIZES

¢tKS F2tft2¢6Ay3 FdZARSEAYySa Attt RSGOSNNAyeE St OK
housing:

Number of Bedrooms Number of Persons

Minimum Maximum
0 1 1
1 1 2
2 2 4
3 3 6
4 4 8

These standardare based on the assumption that each bedroom will accommodatmoie
than two (2) persons. Zero bedroom units will only be assigned tepensonfamilies. Two
adults will share a bedroom unless related by blood.

In determining bedroom siz&HAwill includethe presenceof children to be born to a pregnant
woman, children who are in the process of bemdopted, children whose custody is being
obtained, children who are temporarily away sthool, or children who are temporarily in
foster care.

In addtion, the following considerations may be taken in determining bedroom size:
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A. Children of the same sex will share a bedroom unless the size of the bedrdess ihan
120 square feet.

B. Children of the opposite sex, both under the age of 6, will sharedidom unlesghe size
of the bedroom is less than 120 square feAdults (over age eighteen) of the same sex
share a bedroom;

C. Adults (over age eighteen) of opposite sexes who are spouseshwants share a bedroom;

D. Adults (over age eighteen) of opptessexes who are not spouses orlveads of household
do not share a bedrooralthough they may do so at the request of the family.

A single head of household parent shall not be required to share a bedroom with his/her child,
although they may do so ahé request of the family Exceptions to the largest permissible
apartment size may be made in case of reasonable accommodations for a person with
disabilities.Foster adults and/or foster children will not be required to share a bedroom with
family membes. Live in aides may be providea separate bedroom.

Exceptions to normal bedroom size standards include the following:

A. Units smaller than assigned through the above guidelines. A family may reqsesalker
unit size than the guidelines allo@HAwill allow the smaller size unit so long as generally
no more than two (2) people pdyedroom are assigned. In such situations, the family will
sign a certificatiorstating they understand they will be ineligible for a larger size unit for
three yearsor until the family size changes, whichever may occur first.

B. Units larger than assigned through the above guidelines. A family may reqlaagiea unit
size than the guidelines allowSHA will allow the larger size unit as a reasonable
accommodation.

C. If thereare no families on the waiting list for a larger size, smaller familiesbhmdyoused if
GKSe aAray I NBfSFaS T2N)¥ ailadwh gxgensa)kdSthe o A f f
appropriate size unit when an eligible family needing taeger unit appliesThe family
transferring will be given a 3@ay notice befordeing required to move.

D. Larger units may be offered in order to improve the marketing of a developsgfering a
high vacancy rate.

10.3 SELECTION FROM THE WAITING LIST
A. All otherwise eligile applicants will be assigned to the waiting list according to date and

time of formal, completed application, unit size and type required, and the preference
status
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B. Application of Ranking Preferences on the Waiting List

Preferences Point Value
Docurrented Employment Income

Sarasota County Resident

Pre-admission Training Program

Families who have not resided in HUD subsidized housing
Possess a High School diploma or G.E.D.

Military veteran

NNWWR®

Eligible applicantsvith preference pints will go to the top of the list in order of 1) total points
and 2) date of completed application. All other eligible applicants will be selected based on the
date of their completed application as well as the availability of the housing type requested

10.4 DECONCENTRATION POLICY

It is SHApolicy to provide for deconcentration of povergnd encourage income mixing by

bringing higher income families into lower incordevelopments and lower income families

into higher income developments. Toward tle@sd, we will skip families on the waiting list to

reach other families with a lower drigher income. We will accomplish this in a uniform and
non-discriminating manner.

Lower income residents will not be steered toward lower incodexelopments and highe
income people will not be steered toward higher incodevelopments.

Prior to the beginning of each fiscal year, we will analyze the income levels of faesligisg
in each of our developments and the income levels of the families on the wégtngased on
this analysis, we will determine the level of marketing strategies aedoncentration
incentives to implement.

10.5 DECONCENTRATION INCENTIVES

SHA may offer one or more incentives to encouraggplicant families whose income
classification wald help to meet the deconcentratiogoals of a particular development.

Various incentives may be used at different times, or under different conditions, budlwalys
be provided in a consistent and nondiscriminatory manner.

10.6 OFFER OF A UNIT

When SHAdiscovers that a unit will become available, tHeusing Authority will contact the
first family on the waiting list who has the highgstority for this type of unit or development.
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SHAwWiIll contact the family first by telephone to make thmit offer. If the family cannot be
reached by telephone, the family will be notified oliait offer via first class mail. The family
will be given five (5) business days from tiege the letter was mailed to conta@HAregarding
the offer.

The family will beoffered the opportunity to view the unit. After the opportunity to vietlve

unit, the family will have two (2) business days to accept or reject the unitvétisl offer and

GKS FTrYAfeQa RSOAAA2Y Ydzald 0S5 mecdtrydfefafh® Ay
unit, SHAwiIll send thefamily a letterdocumenting the offer and the rejection.

10.7 REJECTION OF UNIT

If the family rejects with good cause any unit offered, they will not lose their place on the
waiting list. However, he family may only exercise their rejection right oncié.the family
rejects the second unit offered, the family will be removed from the waitingTisé family will

be offered the rightto an informal review of the decision to alter their application staflise
family must have the first’ 2 y (iréhQand deposit

10.8 ACCEPTANCE OF UNIT

The head of household andaill family members (14 & over)must attend the Lease and
Occupancy Orientatioat the time of leasesigning.The family will not be housed &l family
members (14 & over)have not attendedthe lease signing andrientation. Failure of an
applicantor an adult family membeto attend the orientation, withoutgood cause, may result
in the cancellation of the occupancy process.

The applicant mudbe provided a copy of the lease, the grievance procedure, utlipwances,

utility charges, the current schedule of routine maintenance charges, amdgaest for
reasonable accommodation form. These documeantsst be explained irdetail. The applicant

will sign a certification that they have received these documents thatl they have reviewed

them with SarasotaHousing Authority personnel. The certification will BeA f SR Ay (G KS
file.

The signing of the lease and the review of financial infornmasice to be privatelyrandled. The
head of household and all adult family members will be required to exefigtdease prior to
admission. One executed copy of the lease will be furnished to the tiehdusehold andSHA
will retain the originalexecutedleasein the tenant's file. A copy of the grievance procedure
musto S il OKSR dopyoitiefastlEaA RSY (i Q&

The familymust pay a security deposit at the time of lease signing. The security depitidite
$250 for a family unit ands$250for a unt at McCown TowersEach family is required to pay
security depositprior to occupying a unitin the case of a move within public housing, the
security deposit for the first unit wilhot be transfered to the second unit, and shall be
refunded less apdamage charges within 15 days of the transfer.

In the event there are costs attributable to the family for bringing the first unit cdadition
for re-renting, the family shall be billed for these charges.
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Chapter 11- INCOME, EXCLUSIONS FROM INCOME, AND
DEDUCIONS FROM INCOME

(TOC)

To determine annual incom&HAadds theincome of alfamily members, excluding the types
and sources of income that are specificakcluded. Once the annual income is determined,
SHAsubtracts all allowable deductions (allowances) to determine the Adjusted Income used to
calculate the Total Tenant Payment.

11.1 INCOME
A. Annual income means all amounts, monetary or not, that:

1. Go to (or on behalf of) the family head or spouse (eveanfporarily absent) oto any
other family member; or

2.¢KS Y2404 NBOSyid wmu Y2yidKa 2F AyO02YS AyT2
Verification (EIV) system, or based on income not available in EIV during the same 12
month time period.

3. Are not specificajl excluded from annual income.

If it is not feasible to anticipate a level of income over a mdnth period (e.g. seasonak
cyclic income), oSHAbelieves that pasincome is thebest available indicator of expected
future income,SHAmMay annualize tle income anticipated for a shorter period, subject to a re
determination at theend of the shorter period.

B. Annual income includes, but is not limited to:

1. The full amount, before any payroll deductions, of wages and salaries, ovepame
commissions, fes, tips and bonuses, and other compensation for perssealices.

2. The net income from the operation of a business or profession. Expenditures for
business expansion or amortization of capital indebtedness are not usdddagtions
in determining net isome. An allowance for depreciation of asses&d in a business or
profession may be deducted, based on straitjhe depreciation, as provided in Internal
Revenue Service regulations. Amighdrawal of cash or assets from the operation of a
business or pfession isincluded in income, except to the extent the withdrawal is a
reimbursement ottash or assets invested in the operation by the family.
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3.

Interest, dividends, and other net income of any kind from real or persprberty.
Expenditures for amoization of capital indebtedness are not used dgeductions in
determining net income. An allowance for depreciation of assised in a business or
profession may be deducted, based on straitie depreciation, as provided in Internal
Revenue Service ratations. Anywithdrawal of cash or assets from an investment is
included in income, except tthe extent the withdrawal is reimbursement of cash or
assets invested by théamily. Where the family has net family assets in excess of
$5,000, annual incomencludes the greater of the actual income derived from all net
family assets or percentage of the value of such assets based on the current passbook
savings rateas determined by HUDxamilies may seltleclare the value of assets that

do not exceed $5,00@n value and also the amount of income anticipated from such
assets. The family declaration of assets less than $5,000 may be done through the
original application or annual recertification documentation that must be signed by all
adult household membersFor assets valued over $5,000, SHA must verify the value
through documentation, such as bank statements.

The full amount of periodic amounts received from Social Security, annuitgesance
policies, retirement funds, pensions, disability or death d&f#s, andother similar types
of periodic receipts, including a lurgum amount omprospective monthly amounts for
the delayed start of a periodic amounfHowever, deferred periodic amounts from
supplemental security income arfslocial Security benefithat are received in a lump
sum amount or in prospectiv@onthly amounts are excluded.)

Payments in lieu of earnings, such as unemployment and disability compensation,
worker's compensation, and severance pay. (However, lump sum additionsasuch
insurancepayments from worker's compensation are excluded.)

6. TANFassistance

1. Imputed TANFRncome

a. A family's annual income includes the amount of imput@NFRncome (because
of a specifiedr ANFbenefits reduction, as specified in notice $¢1Aby the TANF
agency plus the total amount of other annual income.

b. At the request ofSHA the TANFagency will inforrSHAINn writing of the amount
and term of any specifie@ANFbenefit reduction for a family member, and the
reason for such reduction, and will alsiorm SHAof any subsequent changes in
the term or amount of such specifiecBANFoenefit reduction.SHAwill use this
information to determine the amount of imputedANFncome for a family.

c. A family's annual income includes imputddNFincome in family annual
income, as determined at an interim or regular reexamination of family income
and composition, during the term of thHEANFbenefits reduction (as specified in
information provided toSHAby the TANFagency).
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d. The amount of the imputed ANFHncome is offseby the amount of additional
income a family receives that commences after the time the sanction was
imposed. When such additional income from other sources is at least equal to
the imputedTANFRncome, the imputedrlANFRncome is reduced to zero.

e. SHAwill not include imputedTANFincome in annual income if the family was
not an assisted resident at the time of the sanction.

f. If aresident is not satisfied th&HAhas calculated the amount of imputédANF
income in accordance with HUD requirements, an&kAdenies the family's
request to modify such amount, theBHAshall give the resident written notice
of such denial, with a brief explanation of the basis$étAdetermination of the
amount of imputedTANFncome.SHAnotice shall also state that if theesident
does not agree with the determination, the resident may grieve the decision in
accordance with our grievance policy. The resident is not required to pay an
escrow deposit for the portion of the resident's rent attributable to the imputed
TANFRncome in order to obtain a grievance hearing.

g. Relations withTANFagencies

1) SHAwiIll ask TANFagencies to inform it of any specificdANFbenefits
reduction for a family member, the reason for such reduction, the term of
any such reduction, and any subsequeTANF agency determination
affecting the amount or term of a specifiecBANFoenefits reduction. If the
TANFagency determines a specificBANFbenefits reduction for a family
member, and giveSHAwritten notice of such reduction, the family's annual
incomes shall include the imputeiANFincome because of the specified
TANFoenefits reduction.

2) SHAis responsible for determining the amount of imput@&NHncome that
is included in the family's annual income as a result of a specifaNF
benefits redution as determined by th& ANFagency, and specified in the
notice by theTANFagency to the housing authority. Howeve&HAIs not
responsible for determining whether a reduction ®ANFbenefits by the
TANFagency was correctly determined by tAéANFagency in accordance
with TANFprogram requirements and procedures, nor for providing the
opportunity for review or hearing on sudP/ANFagency determinations.

3) SuchTANFagency determinations are the responsibility of thANFagency,
and the family may seelippeal of such determinations through thBANF
agency's normatiue process procedureSHAshall rely on theTANFagency
notice to SHAof the TANFagency's determination of a specificBANF
benefits reduction.

35



7. Periodic and determinable allowances, suchaimony, child support payments, and
regular contributions or gifts received from organizations or from persons not residing
in the dwelling.

8. All regular pay, special pay, and allowances of a member of the Armed F@pesial
pay to a member exposed hostile fire is excluded.)

11.2 ANNUAL INCOME

Annual income does not include the following:

A.

B.

Income from employment of children (including foster children) under the ads$ gfears;

Payments received for the care of foster children or foster ad(usially personsith
disabilities, unrelated to the tenant family, who are unable to live alone);

Lumpsum additions to family assets, such as inheritances, insurance payiteciteding
payments under health and accident insurance and workegslspensaibn), capital gains,
and settlement for personal or property losses;

. Amounts received by the family that are specifically for, or in reimbursemernh®fcost of

medical expenses for any family member;
Income of a liven aide;

The full amount of studat financial assistangéncluding any mandatory fees and charges in
addition to tuition,paid directly to the student or tthe educational institution;

. The special pay to a family member serving in the Armed Forces who is expdsestile

fire;

. Theamounts received from the following programs:

1. Amounts received under training programs funded by HUD;

2. Amounts received by a person with a disability that are disregarded for a limited time
for purposes of Supplemental Security Income eligibility and fisnkeecause they are
set aside for use under a Plan to Attain Sifficiency (PASS);

3. Amounts received by a participant in other publicly assisted programs that are
specifically for or in reimbursement of ocof-pocket expenses incurred (special
equipment, clothing, transportation, childcare, etc.) and that are made solely to allow
participation in a specific program;
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4. Amounts received under a resident service stipend. A resident service stipend is a
modest amount (not to exceed $200 per month) receibgda residenfor performing a
service for the Housing Authority or owner, on a tgime basis, that enhances the
quality of life in the development. Such services may ingllit are not limited to, fire
patrol, hall monitoring, lawn maintenance, resittanitiatives coordination, and serving
as a member oSHAgoverning board. Naesident may receive more than one such
stipend during the same period of time;

5. Incremental earnings and benefits resulting to any family member from participation in
qualifying State or local employment training programs (including training programs not
affiliated with a local government) and training of a family member as resident
management staff. Amounts excluded by this provision must be received under
employment training programs with clearly defined goals and objectives and are
excluded only for the period during which the family member participates in the
employment training program;

6. Temporary, nonrecurring or sporadic income (including gifts);

7. Reparation payments paidy a foreign government pursuant to claims filed under the
laws of that government by persons who were persecuted during the Nazi era;

8. Earnings in excess of $480 for eachinfle student 18 years old or older (excluding the
head of household and spouse

9. Adoption assistance payments in excess of $480 per adopted child;

10.For family members who enrolled in certain training programs prior to 10/1/99, the
earnings and benefits resulting from the participation if the program provides
employment training andupportive services in accordance with the Family Support Act
of 1988, Section 22 of the 1937 Act (42 U.S.C. 1437t), or any comparable Federal, State,
or local law during the exclusion period. For purposes of this exclusion the following
definitions apply

a. Comparable Federal, State or local law means a program providing employment
training and supportive services that:

i. Is authorized by a Federal, State or local law;
ii. Isfunded by the Federal, State or local government;
iii. Is operated or administered by a plitbagency; and
iv. Has as its objective to assist participants in acquieimgloyment skills.

b. Exclusion period means the period during which the family member participates in a
program described in this section, plus 18 months from the date the family membe
begins the first job acquired by the family member after completion of such program
that is not funded by public housing assistance under the 1937 Act. If the family
member is terminated from employment with good cause, the exclusion period shall
end.
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C.

Earnings and benefits mean the incremental earnings and benefits resulting from a
gualifying employment training program subsequent job.

11.Earned Income Disregard (EIDie incremental earnings and benefits to any resident 1)
whose annual income increas due to employment of a family member who was
unemployed for one or more years previous to employment; or 2) whose annual income
increases as the result of increased earnings by a family member during participation in
any economicselfsufficiencyor other job training program; or 3) whose annual income
increases due to new employment or increased earnings of a family member during or
within six months of receiving stafeinded assistance, benefits or services, will not be
increased during the exclusiorepod. For purposes of this paragraph, the following

apply:

a.

Statefunded assistance, benefits or services means any state program for
temporary assistance for needy families funded under Part A of Title IV of the Social
Security Act, as detenmed by the SHAIn consultation with the local agencies
administering temporary assistance for needy families (TANF) and Wedfakerk
programs. The TANF program is not limited to monthly income maintenance, but
also includes such benefits and serviessonetime payments, wage subsidies and
transportation assistance provided that the total amount over a sironth period

is at least $500.

Once a family member is determined eligible for the EH®, 24-month calendar
period startsand the EID benefit limited to a lifetime 24month period.

During the 24month period, EID benefits are recalculated based on changes to
family member income and employment.

If the family member discontinues the employment that qualified Hihe family for
the EID, the 2-month calendar period continues.

During the first 12month period, SHA must exclude all increased income resulting
from the qualifying employment of the family member.

After the first 12month period, SHA must exclude from annual income of the family
at least 50% of any increase in income overthefaindly Ay 02 YS 0 ST 2 NS
event.

At the end of the 24nonth period, the EID ends regardless of how many months
wered dzA SR €
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The disallowance of increased income under this section is only applicablerent residents
and will not apply to applicants who have begun working prior to admission.

(While HUD regulations allow for the housing authority to offer an escrow account in lieu of
having a portion of their income excluded under this paragraipis, the policy of this housing
authority to use the income exclusion in all cases.)

12.Deferred periodic amounts from supplemental security income and Social Security
benefits that are received in a lump sum amount or in prospective monthly amounts;

13. Amourts received by the family in the form of refunds or rebates under State or local
law for property taxes paid on the dwelling unit;

14.Amounts paid by a State agency to a family with a member who has a developmental
disability and is living at home to offsttie cost of services and equipment needed to
keep the developmentally disabled family member at home; or

15.Amounts specifically excluded by any other Federal statute from consideration as
income for purposes of determining eligibility or benefiffiese eglusions include:

a. The value of the allotment of food stamps
b. Payments to volunteers under the Domestic Volunteer ServiceefA&73
c. Payments received under the Alaska Native Claims Settlement Act

d. Income fromsub marginaland of the U.S. tt is hdd in trust for certainindian
tribes

e. Payments made under HHS's LimeomeHomeEnergy Assistance Program
f. Payments received under the Job Training Partnership Act
g. Income from the disposition of funds of the Grand River Band of Ottawa Indians

h. The first$2000 per capita received from judgment funds awarded for certain Indian
claims

i. Amount of scholarships awarded under Title IV including Work Study

J. Payments received under the Older Americans Act of 1965
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Payments from Agent Orange Settlement

Payments reeived under the Maine Indian Claims Act

. The value of childcare under the Childcare and Development Block Grant Act of 1990
. Earned income tax credit refund payments

. Payments for living expenses under thmeriCorp$rogram

. Any allowance paid under thegrovisions of38 U.S.C. 180t» a child suffering from
spinabifida who ishe child of a Vietham veteran

. Any amount of crime victim compensation (under the Victims of Crime Act) received
through crime victim assistance (or payment or reimbursement ofdbst of such
assistance) as determined under the Victims of Crime Act because of the
commission of a crime against the applicant under the Victims of Crime Act; and

Allowances, earnings, and payments to individuals participating in programs under
the Workforce Investment Act of 1998

Income from a liven aid.24 CFR 5.403

Earnings in excess of $480 for eachtiolle student 18 years or older (excluding the
head of household and spouse).

11.3 DEDUCTIONS FROM ANNUAL INCOME

The following deductions Wibe made from annual income:

A. $480 for each dependent;

B. $400 for any elderly family or disabled family;

C. The sum of the following, to the extent the sum exceeds three percent of ammahe:

1. Unreimbursed medical expenses of any elderly family or ¢tkstamily;and

2. Unreimbursed reasonable attendant care and auxiliary apparatus expenses for each
member of the family who is a person with disabilities, to the extent necessary to
enable any member of the family (including the member who is a person with
disabilities) to be employed, but this allowance may not exceed the earned income
received by family members who are 18 years of age or older who are able to work
because of suchttendant care or auxiliary apparatus.
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3. Reasonable childcare expenses necesda enable a member of the family to be
employed or to further his or her education. This deduction shall not exceedrtiwint
of employment income that is included in annual income.

11.4COOPERATING WMITANFWORKFORCEGENCIES

SHAwIll make its besefforts to enter into cooperatioragreements with local ANFagencies
under which theTANFagencies will agree:

A. To target assistance, benefits and services to families receiving assistance puhtie
housing and Section 8 tenabtised assistance proam to achieveself-sufficiency and

B. To provide written verification t&HAconcerningTANFoenefits for families applying for or
receiving assistance in our housing assistance programs.
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Chapter 12- VERIFICATION
(TOC)

SHAwill verify information related to waiting list preferences, eligibility, admission, and level of
benefits prior to admission. Periodicalijyring occupancy, items related to eligibility and rent
determination shall also beeviewed and verified. Incoa) assets, and expenses will be verified,

as well as disabilitgtatus, need for a liven aide and other reasonable accommodations;-full
time studentstatus of family members 18 years of age and older; Social Security numbers; and
citizenship/eligible no-citizen status. Age and relationship will only be verified in those
instances where needed to make a determination of leMeassistance. All deductiorfiom
income will be verified.

12.1 ACCEPTABLE METHODS OF VERIFICATION

Age, relationship, U.S. @énship, and Social Security numbers will generallydsdied with
documentation provided by the family. For citizenship, the family's

Section 214 certification will be accepted. (Or, for citizenship, documentation such as listed
below will be required) Verification of these items will include photocopies of the Social
Security cards and other documents presented by the family, the INS SAVE appd®ahnd
forms signed by the family.

Other information will be verified first by thirgarty verificaton. This type of verification
AyOfdzRS&a | !'5Q48 9YUSNILINRAS LyO2YS +#SNRATAOFGAZY
EIV system). EIV will be used first to verify all income types available in the system. If income
information or other informations not available through EIV, third party written verification

will be used. With third party written verificatiotgHAwiIll request verification directly from

the source, without going through the family. Third party written verification may be obtained

Al YFAfSZ RANBOG FO0OSaa G2 Fy20KSNJ SHAHEIF yAT I G
document instances where third party written verification is not available and will attempt to

obtain the information telephonically. Verification forms and regsareceivedwill be contained

in the applicant/tenant file. Oral third party documentation will incluthee same information

as if the documentation had been written, i.e., name, dateaftact, amount received, etc.

When third party verification cannobe obtained, SHAwill accept documentation received
from the applicant/tenant. Handaarried documentationwill be accepted ifSHAhas been
unable to obtain thirdparty verification in a Aveek period of time. Photocopies of the
documents provided by theEamily will be maintained in the file.

When neither thirdparty verification nor hanetarried verification can be obtained, the

Sarasota Housing Authorityay accept a properly notarized statement signed by hiead,
spouse or cdhead. Such documents wile maintained in the file.
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122 TYPES OF VERIFICATION

The chart below outlines the factors that may be verified and gives common exampies of
verification that will be sought. To obtain written third party verificati®@HAwill send a

request form b the source along with a releag@m sigied by the applicant/tenantia first

class mail

For a family with net assets equal to or less than $5,8B04 will accept, for purposes of
NEOSNIAFAOLIGAR2Y 2F AyO2YS:

ks edqual tg arlegs than

$5,000, without taking additional steps to verify the accuracy of the declarafioa

declaration must state the amount of income the family expects to receive from such assets;
0S A ySHAdERSWRobtAiythirdga® T YAT &8 Qa

GKA& I Y2dzyi

Y dza

verification for all family assets every three years.

Verification Requirements for Individual Items

Item to Be Verified

3" party verification

Hand-carried verification

General Eligibility Items

Social Security Number

Letter from Social Security,
electronic reports

Social Security card

Citizenship

N/A

Signed certification, voter's
registration card, birth
certificate, etc.

Eligible immigration status

INS SAVE confirmation #

INS card

Disability

Letter from medical professional,
SSI, etc

Proof of SSI or Social Security
disability payments

Full time student status (if

Letter from school

For high school students, any

professional knowledgeable of
condition

>18) document evidencing
enrollment
Need for a live-in aide Letter from doctor or other N/A

Childcare costs

Letter from care provider

Bills and receipts

Disability assistance
expenses

Letters from suppliers, care givers,
etc.

Bills and records of payment

RSOt I
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Verification Requirements for Individual Items

Item to Be Verified

3" party verification

Hand-carried verification

General Eligibility Items

Medical expenses

Letters from providers,

Bills, receipts, records of

Prescription record from pharmacy,
medical professional's letter stating
assistance or a companion animal is
needed

payment, dates of trips,
mileage log, receipts for fares
and tolls

Value of and Income from

Assets

Savings, checking
accounts

Letter from institution

Passbook, most current
statements

CDS, bonds, etc

Letter from institution

Tax return, information

brochure from institution, the
CD, the bond

Stocks Letter from broker or holding Stock or most current
company statement, price in newspaper
or through Internet
Real property Letter from tax office, assessment, Property tax statement (for
ete. current value), assessment,
records or income and
expenses, tax return
Personal property Assessment, bluebook, etc Receipt for purchase, other

evidence of worth

Cash value of life
insurance policies

Letter from insurance company

Current statement

Assets disposed of for less
than fair market value

N/A

Original receipt and receipt at
disposition, other evidence of
worth
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Verification Requirements for Individual Items

Item to Be Verified 3 party verification Hand-carried verification

Income

Earned income Letter from employer Multiple pay stubs

Self-employed N/A Tax return from prior year,
books of accounts

Regular gifts and Letter from source, letter from Bank deposits, other similar

contributions organization receiving gift (i.e., if evidence

grandmother pays day care provider,
the day care provider could so state)

Alimony/child support Court order, letter from source, letter | Record of éposits, divorce
from Human Services decree

Periodic payments (i.e., Letter or electronic reports from the | Award letter, letter announcing

social securityTANE source change in amount of future

pensions, workers payments

compensation,

unemployment)

Training program Letter from program provider N/A Evidence of job start

participation indicating- whether enrolled or

completed- whether training is HUD
funded- whether Federal, State, local
govt., or local programwhether it is
employment training whether it has
clearly defined goals and olgjves-
whether program has supportive
services whether payments are for
out-of-pocketexpenses incurred in
order to participate in a programdate
of first job after program completion

12.3 VERIFICATION OF CITIZENSHEL{RBLE NONCITIZEN STATUS

The citizenship/eligible nenitizen status of each family member regardless of age rbast
determined.

Prior to being admitted, or at the first reexamination, all citizens and nationals witdpgred
to sign a Section 21declaration under penalty of perjury. They will be required to shpraof
of their status by such means as a birth certificate, military 1D, or military DIP@1d.

Prior to being admitted or at the first reexamination, all eligible foitizens who arés2 years

of age or older will be required to sign a declaration under penalty of perjury. whiegiso be
required to show proof of age.
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Prior to being admitted or at the first reexamination, all eligible fottizens must sign a
declaration of their situs and a verification consent form and provide their original INS
documentation.SHAwill make a copy of the individualslS documentation and place the copy
in the file. SHAwiIll also verify their status through the INS SAVE system. If the INS SAWE sys
cannotconfirm eligibility, SHAwill mail information to the INS iarder that a manual check can
be made of INS records.

Family members who do not claim to be citizens, nationals, or eligibleciiagens mustbe
listed on a statement of noeligible members and the list must be signed by the heddhe
household.

Non-citizen students on student visas, though in the country legally, are not eligible to receive
housing assistance, but may be part of a mixed family.

Any family member who does not cbee to declare their status must be listed on the
statement of noreligible members.

If no family member is determined to be eligible under this section, the fanalggility will
be denied.

The family's assistance will not be denied, delayed, reduoe terminated because of delay
in the process of determining eligible status under this section, except to the etltahthe
delay is caused by the family.

If SHAdetermines that a family member hasnowingly permitted an ineligible nortitizen
(other than any ineligible nouitizens listed on théease) to permanently reside in their public
housing unit, the family will be evicted. Sutamily will not be eligible to be readmitted to
public housing for a period &6 monthsfrom the date of evictia or termination.

124 VERIFICATION OF SOCIAL SECURITY NUMBERS

Prior to admission, each family member who has a Social Security number and wieaist &t
years of age must provide verification of their Social Security number.faleily members at
least 6 years of age must provide this verification prior to being addetie lease. Children in
assisted households must provide this verification at the fregular reexamination after
turning six.

The best verification of the Social Security numbenesoriginal Social Security cardtHé card
is not available SHAwill accept letters from theSocial Security Agency that establishes and
states the number.

If an individual states that they do not have a Social Security number, they wébgbeed to

sign a statement to this effecBHAwill not require any individual who does not have a Social
Security number to obtain a Soct&écurity number.
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If a member of an applicant family indicates they have a Social Security numberarbudt

readily veify it, the family cannot be housed until verification is providéda member of a
tenant family indicates they have a Social Security number, but camaalily verify it, they
shall be asked to certify to this fact and shall have up to th{@9) days to provide the
verification. If the individual is at least 62 years of age, they wilgiwen one hundred and
twenty (120) days to provide the verification. If the individégils to provide the verification
within the time allowed, the family will bevicted.

125 TIMING OF VERIFICATION

Verification information must be dated within ninety (90) days of -certification or
reexamination. If the verification is older than this, the source will be contacted and asked
provide information regarding any chges.

When an interim reexamination is conducted, tBarasotaHousing Authority will verify and
update all information related to family circumstances and level of assistance. (G#oti@ng
Authority will only verify and update those elements reportechave changed.)

126 FREQUENCY OF OBTAINING VERIFICATION

For each family member, citizenship/eligible ndtizen status will be verified onlgnce. This
verification will be obtained prior to admission. If the status of any famigmber was not
determined prior to admission, verification of their status will bletained at the next regular
reexamination. Prior to a new member joining the famiheir citizenship/eligible noftitizen
status will be verified.

For each family member age 6 and aboverification of Social Security number will be
obtained only once. This verification will be accomplished prior to admission. WHemiky
member who did not have a Social Security number at admission receives a Samiaty
number, that number will beverified at the next regular reexaminatiohikewise, when a child
turns six, their verification will be obtained at the next regukexamination.
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Chapter 13- DETERMINATION OF TOTAL TENANT PAYMENT

AND TENANT RENT
(TOC)

13.1 FAMILY CHOICE

At admission and each year in preparation for their annual reexamination, each fagiveis
the choice of having their rent determined under the income method or having thetirset at
the flat rent amount.

A. Families who opt fothe flat rent will be required to go through the incomeexamination
process every three years, rather than the annual review they wotlldrwise undergo.

B. Families who opt for the flat rent may request to have a reexamination and rdtuthe
income kased method at any time for any of the following reasons:

1. The family's income has decreasdue to circumstances beyond their contrQuitting
2ySQa 220 R2Sa vy 2 in idjedoh dhdnFedin rénKoeforer the¥f heixteé ¥ 2 N.
annual reexamination.

2. The family's circumstances have changed increasing their expenses for childcare,
medical careetc.

C. Families have only one choice per year except for financial hardship casaslemfor
families to make informed choices about their rent options, the Saeawill provide them
with the following information whenever they have to matent decisions:

1. SHApolicies on switching types of rent aase of a financial hardship; and

2. The dollar amount of tenant rent for the family under each option. If the fanfilyse a
flat rent for the previous yearSHAwiIll provide the amount of incombased rent for
the subsequent year only the ye&HAconducts an income reexamination or if the
family specifically requests it and submits updated income information.

13.2 THENCOME METHOD

The total tenant payment is equal to the highest of:
A. 10% of the family's monthlgrossincome;

B. 30% of the family's adjusted monthly income; or

C. The minimum rent of $50.
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13.3 MINIMUM RENT

SHAhas set the minimum rent at $50. If the fagnilequestsa hardship exemption, however,
SHAwWIll suspend theminimum rent beginning the month following the family's request until
the SarasotaHousingAuthority can determine whether the hardship exists and whether the
hardship is of a&emporary or longterm nature.

A. A hardship exists in the following circumstances:

1. When the family has lost eligibility for or is waiting an eligibility determination for a
Federal, State, or local assistance program, including a family that includes a member
who is a norcitizen lawfully admitted for permanent residence under the Immigration
and Nationality Act who would be entitled to public benefits but for title IV of the
Personal Responsibility and Work Opportunity Act of 1996;

2. When the family would be evicted becausés unable to pay the minimum rent;

3. When the income of the family has decreased because of changed circumstances,
including loss of employme@ S&@ 2y R (G KS (&gl yiQa O2y (NPT

4. When a death has occurred in the family.

B. No hardship. If thesarasotaHousng Authority determines there is no qualifying hardship,
the minimum rent will be reinstated, including requiring back paymemnhwofimum rent for
the time of suspension.

C. Temporary hardship. If th8arasotaHousing Authority reasonably determines thaktk is
a qualifying hardship but that it is of a temporary nature, the minimum rentbhelhot be
imposed for a period of 90 days from the beginning of the suspensitmreahinimum rent.
At the end of the 9@lay period, the minimum rent will bienposed etroactively to the time
of suspension. TheSarasotaHousing Authority will offera repayment agreement in
accordance with Section 19 of this policy for any rewt paid during the period of
suspension. During the suspension period BerasotaHousing Athority will not evict the
family for nonpayment of the amount eénant rent owed for the suspension period.

D. Longterm hardship. If theSarasotaHousing Authority determines there is a letegm
hardship, the family will be exempt from the minimum reetjuirement until thehardship
no longer exists.

E. Appeals. The family may use the grievance procedure to appeal the Hdusiag K 2 NR& (0 & Q 3

determination regarding the hardship. No escrow deposit wiltdmguired in order to access
the grievance procedure.
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13.4 THE FLAT RENT

TheSarasota Housing Authority (SHA) (FLBB8&Yyamendsits flat rent policiesto complywith
the statutory changescontainedwithin, PublicLaw113¢ 76, the FiscalYear2014 AppropriationAct.

SHAwill setthe flat rentalamountfor eachpublichousingunit that complies with the requirement
that all flat rentsbe setat no lessthan 80percentof the applicableFair Market Rent(FMR) adjusted,
if necessaryto accountfor reasonablautilities costs.Thenew flat rentalamount will applyto all

new programadmissiongffective October 20, 2014~orcurrent programparticipantswho paythe
flat rental amount,the newflat rental amountwill be offered, aswell asthe incomebasedrental
amount,at the nextannualrental option.

SHAwill placeacaponanyincreaseéna¥ | Y Adntal fagmentthat exceeds 35 percent,andis a
resultof changego the flat rentalamountasfollows:

9 Multiply the existing flatrental paymentby 1.35and comparethat to the updated flat
rental amount;
9 ThePHAwill presenttwo rent optionsto the family asfollows:
o thelower of the productof the calculationandthe updated flatrental amount;and
0 theincomebasedrent.

13.5 RENT FOR FAMILIES UNDER THE NONCITIZEN RULE

A mixed family will receive full contiation of assistance if all of the followirgnditions are
met:

A. The family was receiving assistance on June 19, 1995;
B. The family was granted continuation of assistance before November 29, 1996;
C. The family's head or spouse has eligible immigration stadnd

D. The family does not include any person who does not have eligible status thiderthe
head of household, the spouse of the head of household, any parent dfehé or spouse,
or any child (under the age of 18) of the head or spouse.

If a mixedfamily qualifies for prorated assistance but decides not to accept it, or if the
family has no eligible members, the family may be eligible for temporary deferral of
termination of assistance to permit the family additional time for the orderly transibbn
some or all of its members to locate other affordable housing. Under this provision, the
family receives full assistance. If assistance is granted under this provision prior to
November 29, 1996, it may last no longer than three (3) years. If grantedthét date,the
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maximum period of time for assistance under the provision is eighteen (18) mdBkhA.
will grant each family a period of six) (@®onths to findsuitable affordable housing. If the
family cannot find suitable affordable housingHAwill provide additional search periods
up to the maximuntime allowable.

Suitable housing means housing that is not substandard and is of appropriate size for the
family. Affordable housing means that it can be rented for an amount not exceeding the
amount the family pays for rent, plus utilities, plus 25%.

The family's assistance is prorated in the following manner:

1 Step 1. Determine the total tenant payment in accordance with 24 CFR 85.628. (Annual
income includes income of all family members, including family member who has
not established eligible immigration status.)

1 Step 2. Family maximum rent is equal to the applicable flat rent for the unit size to be
occupied by the family.

1 Step 3. Subtract the total tenant payment from the family maximunt.r&he result is
the maximum subsidy for which the family could qualify if all members were eligible
6aFrYAt@ YIFEAYdzY adzadARe£0®

1 Step 4. Divide the family maximum subsidy by the number of persons in the family (all
persons) to determine the maximum sublgi per each family member who has
OAGAT SyaKALI 2NJ STt AIAGES AYYAIANI GA2Yy adl Gdz
St A3A0tS FlLYAt&@ YSYOSNI A& GKS aYSYOGSNI YIEA

1 Step 5. Multiply the member maximum subsidy by the number of family membleos w
KIS OAGAT SyakKAL) 2NJ St AIA0ES AYYAINIGAZ2Y &
2F GKAA OFftOdzZ FGA2y A& GKS aStAIAOGES adzaa

1 Step 6. The mixed family TTP is the maximum rent minus the amount of the eligible
subsidy.

1 Step 7. Subtract any gficable utility allowance from the mixed family TTP. The result of
GKA& OFtOdA GA2y A& GKS YAESR TFlLyate GSylty
than the maximum rent, the PHA must use the TTP as the mixed family TTP.

Note: A warning messageawt f | LILISIF NJ 6 KSy GKS FlLYAfteQa ¢c¢t A
warning message is a workaround for purposes of implementing this provision.
13.6 UTILITALLOWANCE

SHAshall establish a utility allowance for all cheuktered utilities and for all tenanpaid
utilities. The allowance will be based on a reasonatdesumption of utilities by an energy
conservative household of modest circumstancessistent with the requirements of a safe,
sanitary, and healthful environment. In settitbe allowance,SHAwill review the actual
consumption oftenant families as well as changes made or anticipated due to modernization
(weatherization efforts, installation foenergyefficient appliancesgtc.). Allowances wilbe
evaluated at least annually as well as any time utility rate changes by 10% osmoeghe last
revision to the allowances.
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The utility allowance will be subtracted from the family's income rentiétermine theamount

of the Tenant Rent. The Tenant Rent is the amount the family owes each no&HA The
amount of the utility allowance is then sti#flvailable to the family to pay the cost of their
utilities. Any utility cost above thallowance $ the responsibility of the tenant. Any savings
resulting from utility costdelow the amount of the allowance belongs to the tenant.

For Sarasota Housing Authoripaid utilities, SHAwill monitor the utility consumption of each
household. Any consumptioin excess of thallowance established byHAwill be billed to the
tenant monthly.

Utility allowance revisions based on rate changes shall be effective retroactively tiostheay
of the month following the month in which the last rate change toddcp.Revisions based on
changes in consumption or other reasons shall become effectiveaelt family's next annual
reexamination.

Families with high utility costs are encouraged to contact the Sarasota Hosihgrity for an
energy analysis. The ansgily may identify problems with the dwellingpit that once corrected
will reduce energy costs. The analysis can also assist the famdgntifying ways they can
reduce their costs.

Ly GKS S @Sy utility &lbwiance is gidaty¥t xhtrdtife $508aximum rent, SHA shall
remit paymentto the family for the difference. These payments will beada monthlyvia a
bank debit card SHA will issue the famiBHA may elect to make these utility allowance
payments on a quarterly basithe total amount ofutility reimbursementsowed to a family
for three monthsis less than $45.

13.7 PAYING RENT

Rent and other charges are due and payable on the first day of the month. All rents &leould
paid at the SarasotaHousing Manager's office. Reasonable accommodat for this
requirement will be made for persons with disabilities. As a safety measure, no casheshall
accepted as a rent payment.

13.8LATE PAYMENT OF RENT

If a tenant fails to payent by the seventh calendar day of the month, a Notice to Vasaad

be issued to theenantand a$35 late fee shall be assessethe Notice to Vacate shall provide
the tenant fifteen calendar days in which to pay their rent in fulladditionto the $35 late
charge. If rent is paid by @ersonal check and the checkreturned for insufficient funds, this
shall be consideredsa non-payment of rent and will incur the late charge plus an additional
charge of$30 for processing costs. In addition, no further personal checks will be accepted
from theresident.
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If a tenant fails to pay their rent and late fee in full by teepiration of the 15 day notice SHA
will file anon-payeviction.
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Chapter 14- CONTINUED OCCUPANCY AND COMMUNITY SERVICE
(TOC)

14.1 GENERAL

In order to be eligike for continued occupancy, each adult rerempt family member must
either (1) contribute eight hours per month of community service (not including political
activities),or (2) participate in an economic setufficiency program, or (3) perform eightins

per month of combined activities as previously described unless they are exempt from this
requirement.Community service requirements are based solely on federalTae.eight hours

of activity must be performed each month. An individual may not akiponth and then double

up the following month unless special circumstances warrant it.

14.2 EXEMPTIONS
The following adult family members of tenant families are exempt from this requirement:
A. Family members who are 62 or older.

B. Family members who arelibd or disbled as defined under 216(1)(1) or 1614tlvé Social
Security Act (42 U.S.C. 416(1)(1) and who gttt because of thiglisability she or he is
unable to comply with the community service requirements.

C. Family members who are the primargre giver for someone who is blind disabled as set
forth in Paragraph B above.

D. Family members workgat least 30 hours/week

E. Family members who are exempt from work activity under part A title IV ofSbeial
Security Act or under any other StafBANF program, including thewelfareto-work
program.

F. Family members receiving assistance, benefits or services under a State priogided
under part A title 1V of the Social Security Act or under any other StAtéFprogram,
including welfareto-work andwho are in compliance with thairogram.

14.3 NOTIFICATION OF THE REQUIREMENT

SHA shall identify all adult family members who amgparently not exempt from the
community service requirement.

SHAshall notify all such family members of the communityvess requirement and of the
categories of individuals who are exempt from the requirement. The notification will provide
the opportunity for family members to claim and explain an exempt status in wriBrbishall

verify such claims. If a resident doest agree withSHQ a4 RSGSNXYAYF A2y > KS
by following the Grievance Policy. Changes in exempt orexempt status of a resident shall

be reported by the resident t&HAwithin ten (10)calendar days of the change.
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For families paying a flatent, the obligation begins on the date their annual reexamination
would have been effective had an annual reexamination taken place. It will also dkerse
that failure to comply with the community service requirement will resultineligibility for
continued occupancy at the time of any subsequent annual reexamination

14.4 VOLUNTEER OPPORTUNITIES

Community service includes performing work or duties in the public benefit that serve to
improve the quality of life and/or enhance resident sslffficiency, and/or increase theelf
responsibility of the resident within the community.

An economicselfsufficiencyprogram is one that is designed to encourage, assist, train or
facilitate the economic independence of participants and their families or twigde workfor
participants. These programs may include programs for job training, work placeivasit,
skills training, edud#@n, English proficiency, wk fare, financial or householthanagement,
apprenticeship, and any program necessary to ready &qi@ant to work(such as substance
abuse or mental health treatment).

SHAWiIll coordinate withnon-profits andsocial serviceagencies in identifying a list of volunteer
communityservice positions.

Together with the BsidentAdvisoryBoard, SHAMay crete additionalvolunteer positions
14.5 THE PROCESS

At the annual reexaminatiorgHAwill do the following:

A. Provide a list of volunteer opportunities to the family members.

B. A family member who is required to fulfill a service requirement must provide one of the
following:
x Documentation from a thirgbarty;

x Selfcertification

C. Thirty (30) days before the family's next lease anniversary date, the Housing Manager will
determine whether each applicabladult family member is in compliance with the
community service requirenmg.

D. SHA must validate a sample of ssdftificationsin accordance with Attachment C of PHI
Notice 201606.

14.6 NOTIFICATION OF NQXMPLIANCE WITH COMMUNITY SERHQBIREMENT

SHAwWill notify any family found to be in noncompliancetbé following:
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. The family member(s) has been determined to be in noncompliance;

B. That the determination is subject to the grievance procedure; and

. That, unless the family member(s) enter into an agreement to comply, the lgidiseot be
renewed or will be terminated,;
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Chapter 15¢ RECERTIFICANSS RENT
(TOC)

At least annually(with the exception stated in section 15.3.D.$HA will conduct a
reexamination offamily income andfamily composition The results of the reexamination
determine (1) the rentthe family will pay, and (2) whether the family is housed in the correct
unit sizeand (3) whether the family is in compliance with the Community Service requirements

15.1 GENERAL

SHAwill send a ndfication letter to the familyletting themknow that it is time for their annual
reexamination, giving them the option of selectiagher the flat rent or income method, and
scheduling an appointment if they are currenglgying an income rent. If the family thinks they
may want to switb from a flat rent to arincome rent, they should request an appointment. At
the appointment, the family camake their final decision regarding which rent method they
will choose. The letter alsacludes, for those families paying the income method, feffor the
family to completein preparation for the interview. The letter includes instructions permitting
the family toreschedule the interview if necessary. The letter tells families who may need to
make alternate arrangements due to a disability thdiety may contact staff to request an
accommodation of their needs.

During the appointment,SHAwill determine whether family composition may require a
transfer to a different bedroom size unit, and if so, the familygsne will be placed on the
transfer |st.

15.2 MISSED APPOINTMENTS

If the family fails to respond to the letter and fails to attend the interview, a second letiiér
be mailed. The second letter will advise of a new time and date for the interaiowing for
the same considerations faescheduling and accommodation as above. Tateer will also
advise that failure by the family to attend the second scheduled interwiglvresult in SHA
taking eviction actions againgte family.

15.3 FLAT RENTS

SHAshouldevaluate its flat rents bgevelopment and by bedroom size on annual basis and

if rent amountadjustments are deemed warranted, SHA staff shall present such basis to the
Board for appropriate actioriThe annual evaluation of flat rents must ensure that flat rents are
fair and equtable.

The annual letter to flat rent payers regarding the reexamination process will state the
following:
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. Each year at the time of theormal annual reexamination, the family has the option of
selecting a flat rent amount in lieu of completing theexamination process andaving
their rent based on the income amount.

. The amount of the flat rent.

. A fact sheet about income rents that explains the types of income countedribst
common types of income excluded, and the categories of allowancés#mabe deducted
from income.

. Families who opt for the flat rent will be required tonly go through the income
reexamination process every three years, rather than the annual review okiggrwise
would undergaf their rent is calculated based on théncome

. Families who opt for the flat rent may request to have a reexamination and retuthe
income based method at any time for any of the following reasons:

1. The family's income has decreased.

2. The family's circumstances have changed increasingr tegpenses forchildcare,
medical care, etc.

3. Other circumstances creating a hardship on the family such thatrtbeme method
would be more financially feasible for the family.

. The dates upon whicBHAexpects to review thamount of the flat rent, theapproximate
rent increase the family could expect, atite approximate date upon which a future rent
increase could become effective.

. The name and phone number of an individual to call to get additional informaiion
counseling concerning flat rents.

. A certification for the family to sign accepting or declining the flat réfdch year por to
their anniversary date, Sarasota Housing Authontly send areexamination letter to the
family offering the choice between a flahd an income rentThe oppotunity to select the
flat rent is available only at this time. At the appointmeBStiAmay assist theamily in
identifying the rentmethod thatwould be most advantageous for the family. If the family
wishes to select the flat renhethod without meetingwith SHArepresentative, the y may
make the selection on the form and return the form $HA In such caseSHAwill cancel
the appointment.
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15.4 THE INCOME METHOD

During the interview, the family will provide all information regarding income, assepgnses,
and other information necessary to determine the family's share of rent.faimdy will sign the
HUD consent form and other consent forms that later will be maitethe sources that will
verify the family circumstances.

Upon receipt of veriiation, SHAwiIll determinethe family'sannual income and will calculate
their rent as described earlier

For familieswith any amount of fixed incomeSHA may perform a streamlined income
determination by applying a verified cost of living adjustmentl(&or current rate of interest
to the previously verified or adjusted income amouHbwever, a full rexaminationmust be
done every three year®r all sources of income

Fixed incomes include:

1. Social 8curity payments to includ&upplementalSecurity Income (SSI) and Supplemental
Security Disability Insurance (SSDI);

2. Federal, state local and private pension plans; and

3. Other periodic payments received from annuities, insurance policies, retirement funds,
disability or death benefits, and other similar types of periodic receipts that are
substantially the same amounts from year to year.

15.5 EFFECTIVE DATE OF RENT CHANGES FOR ANNUAL REEXAMINATIONS

The new rent will generally be effective upon the anndagy date with thirty B0ORF € A Q y 20 A O
of any rent increase to the family.

If the rent determination is delayed due to a reason beyond the control of the family,dahgn
rent increase will be effective the first of the month after the month in which tamily

receives a 3@ay notice of the amount. If the new rent is a reduction and the dedayeyond
the control of the family, the reduction will be effective as scheduled oratin@versary date.

If the family caused the delay, then any increase weleffective on the anniversary date.

Any reduction will be effective the first of the month after the rent amount is determined.

15.6 INTERIM REEXAMINATIONS

During an interim reexamination, only the information affected by the changes bepated

will be reviewed and verified-amilies will be required to report any increase in income or
decrease in allowablexpenses between annual reexaminations. Only those increases greater
than $250.00 pemonth will result in a recalculation of the rent, unlesgtfamily has already

been given an interim decrease in rent. If an interim decrease in rent has been processed, all
AYONBI aSa gAtf NBadzZ G Ay | NBOIFfOdzZ A2y 27
highest rent amount.
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Families are alscequired to report the following changes to the Sarasota Housginthority
between regular reexaminations. If the family's rent is being determined utiderincome
method, these changes will trigger an interim reexamination. The family stadirt these
changes within ten (10) days of their occurrence.

A. A member has been added to the family through birth or adoption or cawdrded
custody.

B. A household member is leaving or has left the family unit.

In order to add a household member other than throughtbor adoption (including dive- in
aide), the family must request that the new member be added to the lease. Baftiimg the

new member to the lease, the individual must complete an application fetating their
income, assets, and all other infortian required of an applicant. Thadividual must provide
their Social Security number if they have one and must vehBir citizenship/eligible
immigrant status. (Their housing will not be delayed due dlays in verifying eligible
immigrant status dter than delays caused by the family.) Tiew family member will go
through the screening process similar to the processdpplicants.SHAwill determine the
eligibility of theindividual before adding them to the lease. If the individual is found to be
ineligible ordoes not pass the screening criteria, they will be advised in writing and given the
opportunity for an informal review. If they are found to be eligible and do passtheening
criteria, their name will be added to the lease. At the sahetS > A T feft 8B bethg YA T & Q
determined under the income method, the family's annual income wiltdmmlculated taking

into account the circumstances of the new family member. &tiective date of the new rent

will be in accordance witBection 13.

Families are not required to, but may at any time, request an interim reexamination losisad
decrease in income, an increase in allowable expenses, or other changes in family
circumstances. Upon such requessHA will take timely action to process th interim
reexamination and recalculate the tenant's rent.

15.7 SPECIAL REEXAMINATIONS

If a family's income is too unstable to project for twelve (12) months, including farthilés
temporarily have no income (0 renters) or have a temporary decreaseame, theSarasota
Housing Authoritynay schedule special reexaminations every sixty (60) dagisthe income
stabilizes and an annual income can be determined.

15.8 EFFECTIVE DATE OF RENT CHANGES DUE TO INTERIM GREEBRETINATIONS

Unless theras a delay in reexamination processing caused by the family, anyneegse will
be effective the first of the second month after the month in which thmily receives notice of
the new rent amount. If the family causes a delay, then the ieoteasewill be effective on
the date it would have been effective had the process been delayed (even if this means a
retroactive increase).
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If the new rent is a reduction and any delay is beyond the control of the familyrethgction
will be effective thefirst of the month after the interim reexamination shoulithve been

completed.

If the new rent is a reduction and the family caused the delay or did not report the charage
timely manner, the change will be effective the first of the month after teatramount is

determined
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Chapter 16- UNIT TRANSFERS
(TOC)

The transferring of families is a very costly procedure, both to SHA and the families. However, it
is the policy of SHA to permit a resident to transfer withibetween housing developments
when it is necessary to comply with occupancy standards; or when it will help accomplish the
Affirmative Action goals of the SHA.

For the purpose of this transfer policy the "losing development" refers to the unit from which
the family is moving out and the "gaining development" refers to the unit which the family is
transferring.

16.1 OBJECTIVES OF THE TRANSFER POLICY
The objectives of the Transfer Policy include the following:

A. To address emergency situations.

B. To fully dilize available housing resources while avoidivgr-housing orover-crowding by
insuring that each family occupies the appropriate size unit.

C. To facilitate relocation when required for modernization or other managenpemposes.
D. To facilitate relocatin of families with inadequate housing accommodations.

E. To eliminate vacancy loss and other expenses due to unnecessary transfers.
16.2 CATEGORIES OF TRANSFERS

Category A: Emergency transfers. These transfers are necessary when conditions pose an
immedide threat to the life, health, or safety of a family or one of its members. Sitoations

may involve defects of the unit or the building in which it is located, the hezdtidition of a

family member, a hate crime, the safety of withesses to a crime lawenforcement matter
particular to the neighborhood.

Category B: Immediate administrative transfers. These transfers are necessary in order to
permit a familyrequiring accessibity features to move to a unit with such a feature or to
enable moderization work to proceed.

Category C: Regular administrative transfers. These transfers are made to offer incémtives
families willing to help meet certaiHousing Authority of the City of Sarasaecupancy goals,

to correct occupancy standards wherdwet unit size is inappropriate for the size and
composition of the family, to allow for neemergency but medically advisable transfeaad
other transfers approved bHAwhen a transfer is thenly or best way of solving a serious
problem.
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Mandatory Transfers

If there is a required change in the size of unit needed, it will be necessary for the resident to
move to a unit of an appropriate size and a new lease will be executed.

If an appropriate unit is not available, the resident will be placed omuasfer list and moved to
such unit when it does become available.

The family will be offered the next appropriately sized unit that becomes available after other
such families already on the transfer list who are in need of the same size unit.

If a famly that is required to move refuses the offered unit, SHA will evaluate the reason for the
refusal and determine if it is one of good cause. If SHA determines that there is no good cause,
SHA will begin lease termination proceedings.

SHA will offer the fanily an opportunity for an informal conference before terminating the
family's lease. The family will have 10 working days from issue date of the Notice to Terminate
to request an informal conference.

SHA Incentives for higher Income Families Transfariimo Lower Income Developments

SHA will offer certain incentives to higher income families willing to transfer into lower income
developmens. SHA will not take any adverse action against any higher income family declining
an offer by SHA to move into lawer incomedevelopment except for mandatory transfers
where the family is to receive only one offer.

SHA will offer the following incentives for higher income families into lower income
developmens:

SHA will waive the security deposit.

SHA will payor the installation of telephone service

SHA will pay for utilities hookup.

SHA will allow occupancy standards of one child per bedroom.

PN PE

16.3 DOCUMENTATION

When the transfer is at the request of the family, the family may be required to prdhids
party verification of the need for the transfer.

164 PROCESSING TRANSFERS

Transfers on the waiting list will be sorted by the above categories and withincaaebory by
date and time.
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Transfers in category A and B will be housed ahead of any othdidgnmcluding thosen the
applicant waiting list. Transfers in category A will be housed ahead of transfteategory B.

Transfers in category C will be housed along with applicants for admission at a ratie of
transfer for every seven admissions.

Upon offer and acceptance of a unit, the family will execute all lease documentpagndny
rent and/or security deposit within two (2) days of being informed the uméaly to rent. The
family will be allowedive (5) days to complete a transfer. &liamily will be responsible for
paying rent at the old unit as well as the new unit for g®yiod of time they have possession
of both. The prorated rent and other charges (ldgposit and any additional security deposit
owing) must be paid at the timef teaseexecution.

The following is the policy for the rejection of an offer to transfer:

A. If the family rejects with good cause any unit offered, they will not lose thieice on the
transfer waiting list.

B. If the transfer is being made at the requedt®HAand the family rejectsan offer without
good causeSHAwiIll take action to terminate their tenancy. If the reason for the transfer is
that the current unit is too small to meeSHAoptimum occupancy standards, the family
may request in writing to sty in the unit withoutbeing transferred so long as their
occupancy will not exceed two people peting/sleeping room.

C.LT GKS (NIXYyaFSNI Ad o6SAy3a YIRS G (k&useFl YA &
and without penalty, turn down one offer. #&fr turning down a second such offer without
goodOl dzA S>> (GKS FlLYAfE&Qa ylIYS gAff 06S NBY2QOSR -

Transfers Between NoiElderly Developments

A transfer between notelderly developments is generally based on an immediate need.

For this eason, the manager will advise the resident of the location where a suitable vacancy
would be most apt to occur.

Transfers From Noifelderly to Elderly Developments

SHA will consider all requests from elderly participants living inalderly developmens who
wish to transfer into an elderlydevelopment provided there are no noelderly family
members to be considered.

SHA will not approve a transfer request from an elderly member who wishes to move out of the
non-elderly unit, which they occupy withom-elderly family, and into an elderly complex.
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Such elderly family members will be encouraged to cateph new application for admission
and the application will be treated in the same manner as other applicants desiring public
housing assistance.

Transfers Between Elderly Developments

Only in unusual cases will a family be transferred from one elderly development to another
elderly development or to another unit within the same elderly development. An exception is
made in the case of a person occupy an upstairs apartment for which it is a medical hardship
to continue to climb stairs.

Transfers Within the Development

SHA does not allow residents to transfer from one unit to another within the same
development, unless it is needed as a reasonabbpiest as an accommodation for a family
with a member with a disability.

This policy of not transferring is not to be confused with the provision of the lease, which
requires the resident, at the request of management, to move to an appropriate size un

Transfers During Initial Occupancy

Aresident cannot transfer to another unit until thaitial occupancy perioof 1 year has been
attained, unless it is a category A, or B transkquest. After the initial $ear period has been
attainedtransfers are to be considered in accordance with other transfers.

Losing Developments

Transfers to another development will be processed in the same manner as-onts.eThe
name of the transferred resident and the name of the development s/he transferredvith
other required information, will be reported as a mewat on the Vacancy Report.

Gaining Developments

Transfers from other developments will be processed in the same manner as-ingve
including a new lease. The name of the transferred resi@ik the name of the development
s/he transferred from, with other required information will be reported as maveon the
Vacancy Report.

The transferred resident, between public housidgvelopmens, does not have to meet the
admission eligibility requements pertaining to income or preference.
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165 COST OF THE FAMILY'S MOVE

The cost of the transfer generally will be borne by the family in the followirmymstances:

A.

E.

F.

When the transfer is made at the request of the family or by others on behalfeofamily
(i.e. by the police);

When the transfer is needed to move the family to an appropriately sized unit, either larger
or smaller;

. When the transfer is necessitated because a family with disabilities needacttessible

unit into which the transfeting family moved (The family withowdisabilities signed a
statement to this effect prior to accepting the accessible uwit);

. When the transfer is needed because action or inaction by the family causathith® be

unsafe or uninhabitable.

The costof the transfer will be borne by the Sarasota Hsing Authority in the following
circumstances:

When the transfer is needed in order to carry out rehabilitation activities; or

When action or inaction b§HAhas caused the unit tbe unsafe ouninhabitale.

The responsibility for moving costs in other circumstances will be determined on hyasse
basis.

Security deposits will always be transferred from the losing development to the gaining
development minus any damage or cleaning charges applitalfe losing unit.

Rent Adjustments of Transferred Residents

SHA will notify the resident of the rent change by use of the Notice of Rent Adjustment Letter.

Reexamination Date

The date of the transfer does not change the reexamination date. Thengadevelopment will
conduct an interim examination, verifying the income only.

16.6 TENANTS IN GOOD STANDING

When the transfer is at the request of the family, it will not be approved unless the famity
good standing wittSHA This means thé&amily must bein compliance with their lease, current
in all payments to the Housing Authority, amalist pass a housekeeping inspection.
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16.7 TRANSFER REQUESTS

Transfer lists vili be maintained at each SH¥operty by the respective Property Managess.
tenant may request a transfer at any time by completing a transfer request farrd
submiting the completed form to theircurrent Property ManagerIn considering the request,

the Property Managemay request a meeting with theenant to better understand thaneed

for transfer and to explore possible alternativ&sdAwill review the request in a timely manner
and if a meetings desired, it shall contact the tenant within ten (10) business days of receipt of
the requestto schedule a meeting.

SHAwiIll grant a deny the transfer request in writing withiea reasonable timglf the transfer is
approved, the family's name will be added to the transfer waiting llighe transfer is denied,
the denial letter will advise the family of their right to utilize theevance procedure.

16.8 TRANSFER REQUEST PROCEDURE

Residents applying for a transfer will have to complete a transfer request form stating the
reason a transfer is being requested. The property manager will evaluate the request to
determine if a requestalls within the policy and then forward it on to the Assistant Director of
Operations for final approval.

The approved request for transfer form will be kept in a file arranged in chronological order by
bedroom size.

Mandatory transfers due to occupansyandards will be maintained on the transfer list in a
manner that allows SHA to easily distinguish between those that are not mandatory.

If the request is deniedthe family will be sent a letter stating the reason for denial, and
offering the family a opportunity for an informal conference.

16.9 PROCESSING IN AND OUT OF DEVELOPMENTS

There will be no lapsed time between mewat and movein. Effective dates must not overlap
nor will bothdevelopmens carry the resident on their books at the samedim

16.10 RIGHT OBHAIN TRANSFER POLICY

The provisions listed above are to be used as a guide to insure fair and impartial means of
assigning units for transfers. It is not intended that this policy will create a propertyaigdrty
other type of righ for a tenant to transfer or refuse to transfer.
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Chapter 17- INSPECTIONS
(TOC)

An authorized representative ddHAand an adult familymember will inspect the premises
prior to commencement of occupancy. A writtstatement of the condition of the premises
will be made, all equipment will be provideaind the statement will be signed by both parties
with a copy retained in the Sarasotdousing Authority file and a copy given to the family
member. An authorized Sarasatimusing Authority representative will inspect the premises at
the time the residentvacates and will furnish a statement of any charges to be made provided
the resident turngn the proper notice under State law. The resident's security deposit can be
usedto offsetagainst anyHousing Authority of the City of Sarasalamages to the unit.

17.1 MOVEIN INSPECTIONS

SHAand an adult member of the family will inspect the upitor to signing the lease. Both
parties will sign a written statement of the conidih of theunit. A copy of the signed inspection
will be given to the family and the original will piced in the tenant file.

17.2 ANNUAL/ INSPECTIONS

SHAwiIll inspect each public housing uit least twiceannually to ensurghat each unit meets
HUD housing standardsind that the family is maintaining the unit in a safe and sanitary
condition. Work orderswill be submitted and completed to correct any deficienci€bese
inspectiors are intended to keep units in good repair. It checks weatherizatioohecks the
condition of the smokedetectors, fire extinguishers,water heaters, furnaces, automatic
thermostats and water temperatures; checks leaks; and provides an opportunity to provide
other servicing that extends the life of the unit and its qauent.

17.3 SPECIAL INSPECTIONS

A special inspection may be scheduled to enable HUD or others to inspect a santipée of
housing stock maintained ByHA

174 NOTICE OF INSPECTION

For inspections defined as annual inspections, preventative mainten@spections,special
inspections, and housekeeping inspectioBblAwill give the tenanta 48 houmritten notice.

175 EMERGENCY INSPECTIONS

If any employee and/or agent &HAhas reason to believihat an emergency exists within the
housing unit, theunit can be entered without noticelTheemployeds) that enters the unit will
leave a written notice to the resident that indicatdee date and time the unit was entered and
the reason why it was necessary to enter timat.
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17.6 PREMOVEOUT INSPECTISN

When a tenant gives notice that they intend to mo®+lAmay offer to schedule a prenove

out inspection with the family. The inspection allow®$iAto help the family identify any
problems which, if lefuncorrected, could lead to vacate charges. Thépéction is a courtesy

to the family andhas been found to be helpful both in reducing costs to the family and in
enablingSHAto ready units more quickly for the future occupants.

17.7 MOVEOUT INSPECTIONS
SHAconducts the moveut inspection after theenant vacates to assess the condition of the
unit and determine responsibility for any needegpairs. When possible, the tenant is notified

of the inspection and is encouraged to peesent. This inspection becomes the basis for any
claims that may bessessed againghe security deposit.
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Chapter 18 PET POLICY
(TOC)

18.1 EXCLUSIONS

This policy does not apply to animals that are used to assist persons with disabilities.
Assistive animals are allowed in all publizibiog facilities with no restrictions othénan those
imposed on all tenants to maintain their units and associated facilitiesdacant, safe, and
sanitary manner and to refrain from disturbing their neighbors.

18.2 PETS IN PUBLIC HOUSING

SHAallowsfor pet ownership in its developments with thveritten pre-approval of the Housing
Authority. Residents are responsible for any damegesed by their pets, including the cost of
fumigating or cleaning their units. In excharfge this right, resident aggnes full responsibility
and liability for the pet and agrees twld SHAharmless from any claims caused by an action or
inaction of the pet. No pets are ever allowed étousing Authority of the City of Sarasota
property without the prior approval of thédousing Authority.

18.3 APPROVAL

Residents must have the prior written approval of tBarasotaHousing Authority before
moving apet into their unit. Residents must request approval on the Authorization for Pet
Ownership Form that must be fully completdefore the Housing Authority will approvke
request. Residents must give the Housing Authority a picture of the pet so it cderitdied if

it is running loose.

18.4 TYPES AND NUMBER OF REEESHAPET POLICY)

SHAwill allow only common househdlpets. This meansnly domesticated animals such as a
dog, cat, bird, rodent (including a rabbit), fishaguariums or a turtle will be allowed in units.
Common household pets do not includeptiles (except turtles). If this definition conflicts with
astate or local law or regulationthe state or local law or regulation shall govern.

All dogs and cats must be spayed or neutered before they become six months lmenged
veterinarian must verify this fact.

Onepet per unit will be allowedAny aninal deemed to be potentially harmful to the health or
safety of others, includingttack or fight trained dogs, will not be allowebtlo animal may
exceed twenty (20) pounds in weight projected to full adult siao dog, or dogs that are
considered to be aicious breed, or mixed breed such as a Pit Bull, or Rottweiler, or any other
breed deemed by management to be vicious will be allowed on SHA property.
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18.5 INOCULATIONS

In order to be registered, pets must be appropriately inoculated against rabientperand
other conditions prescribed by state and/or local ordinances. They must complyaivitther
state and local public health, animal control, and amtielty laws including anyjicensing
requirements. A certification signed by a licensed vetatian or state or locabfficial shall be
annually filed withSHAto attestto the inoculations.

18.6 PET DEPOSIT

A pet deposit of$250 is required at the time of registering a naaged or tanked pet. The
deposit isnon-refundable when the pet or theamily vacates the unit, less any amounts owed
due to damage beyond normal wear and tear.

18.7 FINANCIAL OBLIGATION OF RESIDENTS

Any resident who owns or keeps a pet in their dwelling unit will be required to pagrpr
damages caused by the pet. Alsmy petrelated insect infestation in the pet ownensit will
be the financial responsibility of the pet owner and the Sarasota Housitigority reserves the
right to exterminate and charge the resident.

18.8 NUISANCE OR THREAT TO HEALTH OR SAFETY

Thepet and its living quarters must be maintained in a manner to prevent odors andthay
unsanitary conditions in the owner's unit and surrounding arelepeated substantiated
complaints by neighbors @arasota Housing Authoripersonnel regarding pstdisturbing the
peace of neighbors through noise, odor, animaste, or other nuisance may result in the
owner having to remove the pet or mov@m/herself. Pets that make noise continuously
and/or incessantly for a period of 10 minutesiotermittently for one half hour or more to the
disturbance of any person at any timeddy or night shall be considered a nuisance.

18.9 DESIGNATION OF PET AREAS

Pets must be kept in the owner's apartment or on a keasall times when outside thenit (no
outdoor cages may be constructed). Pets will be allowed only in designated areas on the
grounds of the property if the Sarasota designates a pet area for the particulaPsittewners

must clean up after their pets and are responsible for disposing of pet waste.

With the exception of assistive animals no pets shall be allowed in the community room,

community room kitchen, laundry rooms, public bathres, lobby, beauty shop, hallways
office in any of our sites.
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To accommodate residents who have medically iied allergic or phobic reactions togs,
cats, or other pets, those pets may be barred from certain wings (or floors) in our
development(s)/(building(s)). This shall be implemented based on demand fetivise.

18.10 MISCELLANEOUS RULES

A pet may not be left unattended in a dwelling unit for over 12 hours. If the pet is left
unattended and no arrangements have been made for its care 3th& will have the righto
enter the premises and take the uncared for pet to be boarded at a local animafazality at
the total expense of the resident.

Pet bedding shall not be washed in any common laundry facilities.
Residents must take appropriate actions to protect their pet from fleas and ticks.

All dogs must wear a tag bearing the resident's name @mshe number and the date dhe
latest rabies inoculation.

Pets cannot be kept, bred or used for any commercial purpose.

Residents ownin@ cat shall maintain waterproof litter boxes for cat waste. Refuse fhitier
boxes shall not accumulate or becomesightly or unsanitary. Litter shall loksposed of in an
appropriate manner.

A pet owner shall physically control or confine his/her pet during the times whamasota
Housing Authority employees, agents of tBarasotaHousing Authority or others musnter
thelJSGO 26y SNRa LI NIYSYyd (G2 O2yRdz00 odzaiAySaas L
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the pet from the Housing Authority's property within 24 hour svafitten notice from the
SarasotaHousing Authority. The pet owner may also be subject to termination of his/her
dwelling lease.

A pet owner who violated any other conditions of this policy may be required to reimsyeer
pet from the development withirlO days of written notice from the Housidgithority. The pet
owner may also be subject to termination of his/her dwelling lease.

The SarasotaHousing Authority's grievance procedures shall be applicable to all individual
grievances or disputes arisingtaf violations or alleged violations of this policy.

18.11 REMOVAL OF PETS

SHA or an appropriate comunity authority, shall requirethe removal of any pet from a
developmentif the pet's conduct or condition is determined to laenuisance or threat tthe
health or safety of other occupants of tltkevelopmentor of otherpersons in the community
where thedevelopmentis located.
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In the event of illness or death of pet owner, or in the case of an emergency which would
prevent the pet owner from propeyl caring for the pet,SHAhas permission to call the
emergency caregiver designated by the resident or the localLBet Enforcement Agency to
take the pet and care for it until family or friends woudidim the pet and assume responsibility

for it. Any epenses incurred wibe the responsibility of the pet owner.
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Chapter 19- TRUANCY POLICY

(TOC)

19.1 PURPOSE

A.

To prevent or eliminate truancy among Sarasota Housing Authority (SHA) residents
between the ages of6 and 16years and who are subjed to compulsay school attendance,
thereby increasing attendance, reduce the risk of early drop outsand improve academic
performance.

. To establish enforcement comporents for the SHAQ Truancy Polcy which provides for

pladng leaseholder parents/legal guardians with chronictruants, into thelegal processfor
eviction. Bviction shall be the last resart in a comprehensive SHA Truancy program to
encourage school attendance and promote leaseholder accountability. This will be
acomplished through § !sQeaseprovision that provides:

a ¢ek3HA reserves the right to initiate eviction proceedings against any leaseholder, who
has custody and control of a habitual truant violating the State of Horida@ Compulsoy
Attendancepr2 @A A A 2y a4 ®©¢

192 DEHANITIONS

A.

Tuant ¢ If astudent hashad at least 5unexcused absences within a cdendar month or 10
within 90 cadendar days, a school team can determine that a pattern of truancy is
developing.

Habitual Truant ¢ shall be defined as achild subgct to compulsay school attendance and
who has 15 umexcused absences within 90 cdendar days with or without the knowledge of
the student@ parent.

19.3 PROCESS

A.

B.

Notice to Families ¢ The Sarasota Housing Authority shall send a notice to all families
before the school year to explain the SHA Truancy Polcy. All families under lease who
have custody of schoolaged children (6-16) shall be required to fill out the Student
Information Waiver form attached to this polcy.

Referrals of Families by Sarasota Courty Public Schools to &rasotaHousng Authority.

1. Hve (5)Day Unexcused Absences
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Shool personrel identify a child who has five (5) unexcused absences. A5-day
letter is nt to the family with a copy to HA FHA will forward the notice to the
appropriate resident services and property management staff. The resident
services youth counselor, or other resident services saff assgned to do so,will
conduct a homevisit and provide counselingto the family, includingurgingthem to
participate in intervention efforts of their school. With the home visit, the SHA
youth coordinator will counsd families regarding SHA on-site social services and
also make referrals to appropriate off-site social service agencies.
Shool personrel (social worker, truancy worker, counselors, etc.) shall make a
concerted effort to involvethe SHA youth coordinator in the intervention process
when stucent is determined to be exhibiting eady patterns of truancy (having
receved a 5-day unexcused absence letter).
School personrel will notify SHA if and when a Probably Cause Affidavit is filed on
the adult parent for failure to comply with school attempts to irclude the parent in
the intervention process and failure to address their child@ attendance
resporsibilities. If a PCAIs filed against an SHA parent/leasehdder, as described
abowve, 3HA will then automaticdly issue a 7-day curable notice for violation of the
lease. In the event the parents/guardians fail to cooperate in the intervention
processand the Sthool Bard fails to issuea PG\, SHA retains theright to issue a/-
day curable notice under 3cbelow.

HA will work with the YMCA Family Managenent to receve notice when Case
Staffing recanmends a 6ChildIn Need of Srvicea §0NS)petition (youth aged 10
17 who are ungovernable, habitual truant, and runaway).

2. Demonstration of Parent/ Guardian Eforts to Cue Lease Violation:

a. Parent/guardian must be receptive to counseling and assisance from JHA

b.

Resident Services saff.

Parent/guardian must have demonstrated that they have been receptive to

and willing to work with SHA referrals to ouside agercies, if needed, to
assisticounel the student and family.

Parent/ guardian must cemonstrate they have cooperated with school officials in
an effort to cure the child/student@ ftruancy pattern (as part of the school@
intervertion efforts) and that SHA can \erify this cooperation with school
officials.

If the parent/ guardian/tenant succesgully complies with items a-c above, SHA will
continue to work with the family to cure the truancy lease violation and not
proceed to eviction. However, if the parent/guardian (SHA resident) fails to
demonstrate compliance with a-c above, 3HA reserves theright to file an eviction
in court for failure to cure the leaseviolation.

3. Dday in enforcing this polcy ¢ This polcy shall go into effect for the 2011-2012

acalemic year: However, HA staff shall not pursue any lease enforcement
pursuant to this polcy during the first two quarters of the 2011-2012 academic
year.
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19.4 Prohibition Against Signing a Decldian of Intent to Terminate School Enroliment

Currently Florida law states thath&n a student reaches 16 years of age he/she is no longer
required to attend school if he/she files the required formal declaration of intent to terminate
school enroliment vth the school districand the declaration is signed by the parent

The declaration must acknowledge that leaving school will likely reduce the student's earning
potential. The school district is required to notify the child's parent or legal guarti@anthe
student has filed a declaration of intent to leave school.

SHA herebyrohibits any adult leaseholder from signing such a declaration authorizing their

child to drop out of high school prior to the age of 18 unless enrolled in an alternative
eduational institution
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19.5 Parental Waiver Form (required for the School Board to release information to SHA)

Student Information Waiver Form
(complete a form for each child aged 6-16)

Chil dés Name: e
(Last) (First) (Middle)
Date of Birth

Current School Teacher

Grade

Parent/Guardian:

(Last) (First) (Middle)
Relationship to child:

Address:

(Street) (City) (Zip)
Home Phone:

Email Address:

Does your child participate in the free / reduced lunch program? Yes/ No

M, , as parentfguard
(Sarasota School Board) to release information regarding attendance records

and academic performance concerning my child to the Sarasota Housing Authority. It is
understood that all information given is confidential and will only be shared with appropriate
Sarasota Housing Authority personnel. This release of information is valid with all Sarasota

County Schools and continues throughout the duration of my lease with the Housing Authority.

Parent/Guardian Signature Date
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Chapter 20- SMOKINGPOLICY
(TOC)

SHAsNod Y21 Ay 3 t2ftA0e 6KAOK LINPKAOAGA wSaARSydx
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areas, including but not limited tall units, hallways, elevators, community rooms, community
bathrooms, lobbies, reception areas, offices, laundry rooms, and any other common areas, and
within fifteen (15) feet of any building(s), including but not limitedentry ways, porches,

balconies, patios and/or storage areas.
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Chapter 21- FAMILY DEBTS TO THE RNEB REPAYMENT

AGREEMENTS
(TOC)

12.2 REPAYMENT AGREEMENTS AND PENALTIES FOR UNDERREPORTINK OF INCOM

A. TENANT REPAYMENT AGREEMENTS

Tenants are requiredo reimburse the SHA if they were charged less rent than required by

| ' 5Q4 NBYyG F2NNXdzZ I RdzS (2 GKS 0(0SylydQa dzy RS NN
is required to reimburse the SHA for the difference between the tenant rent that should hav

been paid and the tenant rent that was alged. This rent underpayment is commonly referred

to as retroactive rent. If the tenant refuses to enter into a repayment agreement or fails to

make payments on an existing or new repayment agreement, the 18tk terminate the
FLYAf@Qa GSylyoOe 2N | achduthdiite ary PHApchdtiedatniekiyp | | 5
or debt forgiveness programs.

All repayment agreements must be in writing, dated, signed by both the tenant and the SHA,
include the total retroative rent amount owed, amount of lump sum payment made at time of
execution, if applicable, and the monthly repayment amount. At a minimum, repayment
agreements must contain the following provisions:

1. Reference to the paragraphs in the SHA lease wherebyenant is in norcompliance and
may be subject to termination of tenancy or assistance, or both

2. ¢KS Y2y (iKfe NBGNRBIOGAGS NByYyid NBLI&YSyid | Y2dz
contribution and is payable to the SHA

3. The terms of the agreement ay be renegotiated if there is a decrease or increase in the
FLYAf@Qa AyO2YS

4. Late and missed payments constitute default of the repayment agreement and may result
in termination of tenancy and/or assistance.

SHA is required to determine retroactive renimaunt as far back as the SHA has
documentation of family reported income. For example, if the SHA determines that the family
has not reported income for a period of five years and only has documentation for the last
three years; the SHA is only able totefenine retroactive rent for the three years for which
documentation is available.

The monthly retroactive rent payment plus the amount of rent the tenant pays at the time of

the repayment agreement is executed should be affordable and not exceed 40¢&of tF | YA f & Q32
monthly adjusted income. However, SHA has the discretion to establish thresholds and policies

for repayment agreements in addition to HUD required procedures.
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Repayment Time Period
The period in which the retroactive rent balance will be rep&é based on the monthly
payments and original retroactive balance.

Repayment Options

Tenants have the option to repay the retroactive rent balance as follows:
1. In alump sum payment; or

2. Monthly installment; or

3. A combination of 1 and 2 above

For paymenof the charges, SHA may:

1. Conduct a conference to determine what the tenant can afford to repay each month

2. Repayment agreements will be executed by the Property Manager only after approval of
Director of Asset Management

With exception of extreme circumehces approved by the Director of Asset Management, all
repayment agreements must be paid within a maximum of eighteen (18) months.

Late Payments
A payment will be considered to be in arrears if:

1. The payment has not been received by the close of thenassi day on which the payment
was due. If the due date is on a weekend or holiday, the due date will be at the close of the
next business day.

If the family's payment agreement is in arrears, SHA will:
1. Terminate tenancy

Payment Schedule for Monies Owed SHA
There are some circumstances in which the SHA will not enter into a payment agreement. They
are:

1. If the family already has a payment agreement in place
2. If SHA determines that the family has committed significant, willful program fraud

Guidelinesfor Payment Agreements
Payment agreements will be executed between SHA and the head of household only.

Monthly payments may be decreased in cases of hardship with the prior notice of the family,
verification of the hardship, and the approval of the Diggadf Asset Management.

No transfer will be approved until the debt is paid in full unless the transfer is the result of the
following causes, and the payment agreement is current:
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1. Family size exceeds the maximum occupancy guidelines
2. A natural disaster
3. Housing Authority mandated

Additional Monies Owed
If the family has a payment agreement in place and incurs an additional debt to SHA:
1. SHA will not enter into more than one payment agreement at a time with the same family.

B. WRITING OFF DEBTS
Debtsfor former residentswill be written off if SHA determines that the repayment is doubtful.
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Chapter 22- LEASHERMINATION
(TOC)

SHA may terminate a lease for a family because of the family's action or failure to act. This
Chapter desribes when SHA is authorized or required to terminate a lease, when a family may
terminate a lease and the SHA's policies for the denialleaserenewal

22.1 TERMINATION BY THE SARASOTA HOUSING AUTHORITY

The lease terminates automatically if the familpwes from the unit, if SHA evicts the family for
cause or if for any other reason the lease term is not renewed at the end of the lease term.

A. Mandatory Termination

SHA must terminate a lease for the following violations:

1. If any member of the family fait® sign and submit to HUD or SHA required consent forms
for obtaining information.

2. If any member of the family fails to sign and/or provide appropriate documents to

completean annual reexamination.

If no member of the family is a U.S. citizen or elegibimigrant.

If any family member violates the terms of the lease which constitute grounds for

termination [24 CPR 966.4].

5. Any conviction for the manufacture of Methamphetamines on any federally assisted
property anytime in the past or currently. (See $@tt22.3 Zero Tolerance/One Strike)

6. Actual physical abuse or violence against members of the household, against residents of
the development or their guests or against SHA staff, its contractors or agents. (See Section
22.3Zero Tolerancddne Strike)

7. SHA Wl take immediate action to evict any household that includes an individual who is
subject to a lifetime regisation requirement under atate sex offender registration
program.

B w

The Violence against Women Reauthorization Act of 2005 (VAWA), providés ttaO NKA Y A y | {
activity directly relating to domestic violence, dating violence, or stalking, engaged in by a
YSYOSNI 2F | (SylyiQa K2dzaSK2f R 2NJ Fye 3IdzSad 2
not be cause for termination of the tenancy or occupgmights, if the tenant or immediate
FLYAEf@ YSYOSNI 2F GKS (SylrydQa FlLYAfe Aa GKS ¢
further provides that incidents of actual or threatened domestic violence, dating violence, or
stalking may not be construegither as serious or repeated violations of the lease by the victim

of such violence or as good cause for terminating the tenancy or occupancy rights of the victim

of such violence.
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demonstrate an actual and imminent threat to other tenants or those employed at or providing
service to the property.

B. Grounds for Termination of Lease

SHA may terminate a lease at any time for a tenant who seriously or repeatedly violates th
lease terms, including, but not limited to any of the following:

1. Nonpayment of rent or other charges (other than for normal wear and tear) for the repair
of damages to the premises, project buildings, facilities, equipment, or common areas, or
repeatedlate rental payments.

2. Failure to provide timely and accurate information regarding family composition, income
circumstances, or other information related to eligibility or rent.

3. Assignment/subletting of the premises or permitting persons not on the l¢éageside in
the unit more than fourteen (14) days each year without the prior written approv&HA

4. Use of the premises for purposes other than as a dwelling unit (other tharSifok
approved resident businesses).

5. Failure to allow inspection of the undr to pass annual inspections with adequate notices
to correct.

6. Failure to maintain the unit in a safe and sanitary manner.

7. Acts of destruction, defacement, or removal of any part of the premises or failure to cause
guests to refrain from such acts.

8. Seriouscriminal activity, including drugelated criminal activity, or alcohol abuse, which
SHA determines interferes with the health, safety, or right to peaceful enjoyment of the
premises by other residents in the immediate vicinity of the premisedidr Saff.

9. Non-compliance with NofCitizen Rule requirements.

10.NonO2 Y LI A | yos GAUK {11 Qa ¢NYztyoe t2fAaodeo
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12.0Other good cause.

C. Housing Authority Discretion

In deciding whether to terminate a lease because ofaactr failure to act by members of the
tenant, SHAshouldconsider all of the circumstances in each case, including the seriousness of
the case, the extent of participation or culpability of individual tenant members, the length of
time snce the violation occurred and more recent record of compliance and the effects of
termination of assistance on other tenant members who were not involved in the action or
failure to act.

However, mandatory terminations if the tenant moves from the uifiGHA evicts the tenant

for cause or if for any other reason the lease term is not renewed at the end of the lease term
does not allow for SHA discretion to consider circumstances.
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SHA may impose, as a condition of continued assistance for other tenantbers, a
requirement that tenant members who participated in, or were culpable for the action or
failure, will not reside in the unit. SHA may permit the other members of a tenant to continue in
the program except where expressly prohibited such as filie perform the required
community service or certain other criminal behavior including drug trafficking.

D. Grounds for Refusing Renewal of Lease

SHA will not renew the lease of any rexempt family that is not in compliance with the
Community Service Rairement or approved Agreement to Cure. If they do not voluntarily
leave the property, eviction proceedings will begin.

All adults residing in the unit except those who are exempt, are obligated to perform eight (8)
hours of community service per monfbr a cumulative requirement of ninetsix (96) hours
for the term of the lease, one (1) year [24 CFR Part 5 Subpart F].

22.2 TERMINATION BY THE TENANT/TENANT OBLIGATIONS

The tenant may terminate the lease at any time upon submitting @&0 written notice o

may inform the SHA of their intention not to renew the lease upon completion of the lease
term. All outstanding obligations under the lease must be met, before the SHA will accept the
lease termination and refund any deposits due the tenant.

If the tenant vacates prior to the end of the thirty (30) days, they will be responsible for rent
through the end of the notice period or until the unit ismented, whichever occurs first.

A. Tenant Obligations
1. The tenant must supply any information that SHA or Hig¢ermines is necessary in
the administration of the program, including submission of required evidence of
citizenship or eligible immigration status (as provided by 24 CPR, part 5). "Information”
includes any requested certification, release or otherwuoentation.
2. The tenant must supply any information requested by SHA or HUD for use in a regularly
scheduled reexamination or interim reexamination of tenant income and composition
in accordance with HUD requirements.
3. The tenant must disclose and verifyctal Security Numbers as provided by 24 CFR part
5 and must sign and submit consent forms for obtaining information in accordance
with 24 CFR part 5 and 24 CPR, part 5.
All information supplied by the tenant must be true and complete.
5. The tenant is respaible for any violations of state and local habitability codes caused
by the tenant.
6. The tenant must allow the SHA to inspect the unit at reasonable times and after
reasonable notice.
7. The tenant may not commit any serious or repeated violation of the lease

»
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8. The tenant must notify the site manager before the tenant moves out of the unit or
terminates the lease on notice to the SHA.

9. The tenant must use the unit for residency by the tenant. The unit must be the tenant's
only residence.

10.The composition of theenant residing in the unit must be approved by the SHA. The
tenant must promptly inform the SHA of the birth, adoption or ceawtarded custody
of a child and provide legal documentation. The tenant must request SHA approval to
add any other tenant membeas an occupant of the unit.

11.The tenant must promptly notify the SHA if any tenant member no longer resides in the
unit.

12.1f the SHA has given approyvalfoster child or liven aide may reside in the unit. If the
tenant does not request approval, or SHAeapval is denied, the tenant may not allow
a foster child or liven aide to reside with the assisted tenant.

13.Members of the household may engage in legal pnoigtking activities in. the unit, but
only if such activities are incidental to primary use bé tunit as a residence by
members of the tenant and are permitted by State and local codes.

14.The tenant must not sublease.

15.The tenant must not assign the lease or transfer the unit.

16.The family must supply any information or certification requested by th& @®Hverify
that the family is living in the unit, or relating to family absence from the unit, including
any SHA requested information or certification on the purposes of family absences. The
family must cooperate with SHA for this purpose. The familytmpr@mptly notify the
SHA of absence from the unit.

17.The members of the family must not commit fraud, bribery or any other corrupt or
criminal act in connection with the program.

18.The members of the family may not engage in drelgted criminal activity owiolent
criminal activity.

19.The members of the family may not engage in alcohol abuse, which threatens the
safety, health and enjoyment of the premises by others or SHA staff.

20.A family, or members of the family, may not occupy LRPH while receiving another
housing subsidy for a different unit, under any duplicative (as determined by HUD or in
accordance with HUD requirements) federal, State or local housing assistance
programs.

21.Every covered adult member of the family must perform eight (8) hours of community
service as approved by SHA each month.

22.The tenant must be in compliance with the SHA Truancy Policy aneSikoRking
Policy.

B. Enforcing Tenant Obligations

CKS GSNY atNRYLIfteés gKSYy dzaSR gA0GK ¢SylFyd ho
Terminaton of a lease is always optional except where this Plan or the regulations state
otherwise.
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Lease Violations: The following criteria will be used to decide if a serious or repeated violation
of the lease will cause a termination of assistance:

w If the Poperty Manager has documented serious or repeated violation of the lease.

w If the Property Manager notified the tenant of termination of the lease for serious or
repeated lease violations and the tenant moves from the unit prior to the completion of
court action.

w If there are police reports, neighborhood complaints or other third party information,
and the SHA has verified the information.

22.3 ZEROFOLERANORE STRIKE POLICY

SHA will immediately and permanently terminate tenancy of persons convicte) afex

crime thatrequirest NB&aARSYy(d 2NJ YSYOSNI 2F NBAARSYy(Qa
Lifetime Sex Offender Registration, and/orrbanufacturing or producing methamphetamine

on the premises of the assisted housing projattviolation of any federdaor gate law.
"Premises" is defined as the building or complex in which the dwelling unit is located, including
common areas and grounds.

SHA may terminate assistance of participants in cases where SHA determines there is
reasonable cause to believthat the person ihas engaged or isngagng in seriousdrug

related or other criminal activity. The same will apply if it is determined that the person abuses
alcohol in a way that interferes with the healtbafety or right to peaceful enjoyment of the
premises by other residents. This includes cases where SHA determines that there is a pattern
of illegal use of controlled substances or a pattern of alcohol abuse.

SHA will consider the use of alcohol to dgattern if there is more than one incident during
the previous 6 months.

"Engaged in or engaging in a recent history of" criminal activity means any act while under an
SHA lease by the resident, household members, guests or persons under the cond&rol of
member of the resident household which involved criminal activity that would threaten the
health, safety or right to peaceful enjoyment of the public housing premises by other residents
or employees of SHA, which did or did not result in the arrest@ncidnviction of the applicant

or participant, household members, guests or persons under the control of a member of the
resident household.

SHA may evict the household by judicial actionderouscriminal activity if SHA determines
that the covered peson (enant, household member, guest or person(s) under the control of
the tenanf) has engaged in the criminal activitgased oninformation available, including
probable cause affidayiinterview of the resident and law enforcement officialsgardess of
whether the covered persomas beenconvicted for such activity and without satisfying the
standard of proof used for a criminal conviction.
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22.4 ABANDONMENT

SHA may take possession of the dwelling after resident has moved out. In thecalfeactual
knowledge of abandonment, it shall be presumed that resident has abandoned the dwelling if
resident is absent from the dwelling for a period of fifteen (15) days, the rent is not current, and
the resident has not notified SHA in writing invadce of an intended absence, or otherwise as
provided in this Agreement. The following criteria will be used in determining if the unit has
been abandoned:

A. Some or all of utilities have been turned off;

B. A dramatic reduction in utility/electric bills;

C. Repeated failure to contact the resident;

D. Incarceration or sentencing of the head of household for more than 30 days;
E. No personal possessions remaining in the apartment.

The Sarasota Housing Authority will attempt to notify the next of kin as identdiredhe

LI NOAOALI yiG FlrYAfeQa LI AOFGAZ2Y YR gAfft LJ22
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terminate the lease and related actions. If the participéamily does not respond to the notice
GAUKAY FTAOS RlIeéaz GKS FlrLyYateQa tSIrasS gAatft oS
remove any remaining personal possessions. SHA may remove and dispose of any personal
LINE LISNI @ = £ S Fliing dr glsendBra anFSSIA drapérty, Rsgpvided in Chapter 83,

Part Il, Florida Statutes, as may be amended, after resident has abandoned the dwelling, with

the reasonable cost of any storage, removal and/or disposal charged to resident or assessed
againstNSAARSY (G Qa &ASOdzaNARG& RSLIAAGITI dzyf Saa Ay |
documented conditions existed which prevented resident from occupying the dwelling

22.5 RETURN OF SECURITY DEPOSIT

After a family moves out, SHA will return the security défpasthin fifteen (15) days or give

the family a written statement of why all or part of the security deposit is being kept. The rental
unit must be restored to the same conditions as when the family moved in, except for normal
wear and tear. Deposits witlot be used to cover normal wear and tear or damage that existed
when the family moved in. SHA will be considered in compliance with the above if the required
payment, statement, or both, are deposited in the U.S. mail with first class postage paid within
fifteen (15) days.
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Chapter 23- COMPLAINTS, GRIEVANCES AND APPEALS
(TOC)

23.1 INTRODUCTION

This chapter describes the policies to be used when families disagree with a decision by the
Sarasota Housing Authority, (SHA) based onaatign, decision, or inaction by SHA. It is the
policy of SHA to ensure that all families have the benefit of all protections due to them under
the law.

If a Complainant does not follow the procedures set forth in this policy and/or does not request

ahd NAy3as GKSYy GKS ! dziK2NAGeQa FO0GAz2ysS Ayl OGA2y
SHA. Failure of a Complainant to request a hearing does not constitute a waiver of his/her right

to contest the Authority in an appropriate judicial proceeding.

For all aspects of the grievance and appeals process, a disabled person shall be provided

reasonable accommodation to the extent necessary to provide the disabled person with an
opportunity to use the grievance procedures equal to a ndisabled person.

232 {11 Qa &aStSOlAy3a GKS KSINAy3a 2FFAOSNY

An impartial person shall conduct a grievance hearing as described below:

The SHA Executive Director shall nominate an impartial person, or a slate of impartial persons
to serveas a hearing officer. Such persons nmyude butnot limited to professional
arbitrators,mediatorsor others individuals deemed qualified. No person shall be listed on the
slate of members unless such person has consented to serve as hearing officer and has been
recommended by the Sarasoktousing Authority Executive Director and approved by a

majority vote from the Sarasota Housing Authority Board of Commissioners.

Nominees will be informed that they will be expectedrézusethemselves from hearing
grievances that involve personal friesyther residents of developments in which they work,
reside, or grievances in which they have some personal interest.

23.3 GRIEVANCE PROCEDURES

23.4.1 COMPLAINTS
SHA will respond promptly to all complaints.

Complaints from Resident Familiel a resident famyl disagrees with an action or inaction of
SHA, complaints will be referred to the Property Manager or the Director of Asset
Management, as appropriate. Complaints regarding the physical condition of the units may be
reported to the Property Manager, Direx of Asset Management. If the complaint cannot be
resolved to the satisfaction of the resident, the resident shall have the right to appeal by
following the grievance procedures outlined in Section C of this document.
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Complaints from StaffIf a staff person reportghat a family is violating or has violated a lease
provision, or is not complying with program rules, the complaints will be referred to the
Property Manager or the Director of Asset Management.

Complaints from the General Publi€omplats or referrals from persons in the community in
regard to SHA or a family will be referred to the Property Manager or Director of Asset
Management, as appropriate.

23.4.2 APPEALS BY APPLICANTS

Applicants who are determined ineligible, who do not meet SHésission standards, or
where SHA does not have an appropriate size and type of unit in its inventory will be given
written notification promptly, including the reason for the determination. The written
notification will state that the applicant may seek bufiormal Hearing.

Applicants must submit their request for an Informal Hearmgriting to Director of Asset

Management within 5 working days from the date of the notification of their ineligibility. SHA

will then provide an Informal Hearingwithin 802 NJ] Ay 3 Rl &@a 2F NBOSAQOAy3
request. SHA will notify the applicant of the place, date, and time of the hearing.

An impartial Hearing Officer will conduct informal Hearings. The person who is designated as
the Hearing Officecannotbe the peson who made the determination of ineligibility or a
subordinate of that person.

The applicant may bring to the hearing any documentation or evidence s/he wishes. The
| SENAY3I hFFAOSNI gAff O2yaARSNI GKS | BHAA OF yiQa
determination will be made based upon the merits of the evidence presented by both sides.

Within 10 working days of the date of the Informal Hearing, the Hearing Officer will mail a
written decision to the applicant and place a copy of the decigidhe applicant's file.

23.4.3 TENANT GRIEVANCE POLICY AND PROCEDURES

{11 Qa4 DNARSQGIyOS t 2f ADAgand 1%¥& NotibkR (D\EsRdANdGEEsy), and T 2 NJ
for 7-Day Notices (Expedited Process), shall be applicable to all individual grievances between

the Resident and SHAXxceptthat it shall not apply to an order of eviction following a hearing in

a court containing the elements of due process.* Denial of the hearing process does not

preclude the resident from exercising the right to seek redresctlyr through judicial

procedures.
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or local court in which the following procedural safeguards are required
1 Adequate notice to the Resident of grounds fomt@nating the tenancy and for eviction

1 Opportunity for the Resident to examine all relevant documents, records, and regulations of
the Authority prior to the trial for the purpose of preparing a defense
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Right of the Resident to be represented by counsel

Opportunity for the Resident to refute the evidence presented by SHA, including the right to
confront and cros&xamine witnesses and to present any affirmative legal or equitable
defense which the tenant may hayve

1 A decision on the merits

= =4

Victims of donestic violence have access to the grievance process for an adverse action on
admission to assisted housing, or termination of benefits of assisted housing. Only victims
retain the right to the formal grievance process as provided under the Violence Agains
22YSyQa !0l ox! 2100

Furthermore, the grievance policy is not applicable to disputes between Residents not involving
SHA, nor of class action grievances. The policy and procedures are not intended as a forum for
initiating or negotiating policy changégtween individual Residents or a group of residents

FYR {11 Q& .2FNR 2F /2YYAaaA2ySNAOD

The Grievance Process foi38DAY NOTICHS a resident is a twepart process:

1. Informal ConferenceThe resident first requests an Informal Conference (an informal
discussion of the problem) with the Property Manager and attempts to resolve the matter with
the Director of Asset Management. The request may be presented orally or in writing to the
Director of Asset Management. The request must be made within fiveging days of the

time the Resident was notified of an Authority action, or became aware of the condition,
situation, or circumstance alleged in the grievance, in order that the grievance may be
discussed informally and settled without a hearing if [loles

A summary of the discussion between the resident and Director of Asset Management will be
prepared within a reasonable time following the Informal Settlement, not to exceed five (5)

working days, and one copy will be given to the Residentand®rielr A Y SR Ay {1 ! Q& w
lease file. The summary will specify the following:

1 The names of the participants

1 The date of the meeting or meetings held between the participants

1 The nature of the disposition thereof and the reason therefore

f The proceduresby KA OK | KSI NAYy 3 dzy RSNJ LINPGA&AA2Yya 27
resident is not satisfied

2. FormalHearing If the resident is not satisfied with the decision of the Property

Manager, the resident may then file a written request for a Hearingii { | ! Qa | S| NR y 3
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Thewrittenrequesta K £ £ 06S KIFIYR RSt ABSNBR 2N YAt SR (2
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Thewritten request shall specify:

1 The reasons for the grievance;

1 The action of relief sought from the SHA; and

1 Several dates and times in the following 10 days when the complainant can attend a
grievance hearing.

The Hearing Officer will have ten (10) wiakdays from receipt of the request in which to
schedule the time, place, and date of the Hearing. The Hearing Officer will prepare of summary
of the Informal Hearing within ten (10) working days of the Hearing, inclusive of the following:

1 The names dthe participants
1 The date of the meeting held between the participants
1 The nature of the disposition thereof and the reason therefore

Hearing Process: Procedures governing the hear[8§6.56]
The hearing shall be held before a hearing officer. Theptaimant shall be afforded a fair
hearing, which shall include:

1 The opportunity to examine before the hearing SHA documents, including records and
regulations that are directly relevant to the hearing. The Tenant shall be allowed to copy
any such documdrat the Tenant's expense. If the SHA does not make the document
available for examination upon request by the complainant, the SHA may not rely on such
document at the grievance hearing.

1 The right to be represented by counsel or other person chosene3¢nant's
representative, ando have such person make statements on the Tenant's behalf.

1 The right to a private hearing unless the complainant requests a public hearing. The right to

present evidence and arguments in support of the Tenant's complaiobmtrovert evidence

relied on by the SHA or project management, and to confront and cross examine all
witnesses upon whose testimony or information the SHA or project management relies; and

A decision based solely and exclusively upon the fact presextda hearing. [966.56(b)]

The hearingfficer may render a decision without proceeding with the hearing if they

determine that the issue has been previously decided in another proceeding. [966.56(c)]

1 At the hearing, the complainant must first make a shmggvof an entitlement to the relief
sought and, thereafter, the SHA must sustain the burden of justifying the PHA action or
failure to act against which the complaint is directed. [966.56(€)]

1 The hearing officer shall conduct the hearing informally. @ralocumentary evidence
pertinent to the facts and issues raised by the complaint may be received without regard to
admissibility under the rules of evidence applicable to judicial proceedings. [966.56(f)]

1 The hearing officer shall require the SHA, the ptamant, counsel and other participants
or spectators to conduct themselves in an orderly fashion. Failure to comply with the
directions of the hearing officer to obtain order may result in exclusion from the
proceedings or in a decision adverse to theerests of the disorderly party and granting or
denial of the relief sought, as appropriate. [966.56(f)]

= =
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1 The complainant or the SHA may arrange in advance, and at expense of the party making
the arrangement, for a transcript of the hearing. Any inteeglsparty may purchase a copy
of such transcript. [966.56(g)]

1 The SHA must provide reasonable accommodation for persons with disabilities to
participate in the hearing. Reasonable accommodation may include qualified sign language
interpreters, readers, aessible locations, or attendants. If the Tenant is visually impaired,
any notice to the Tenant, which is required under this procedure, must be in an accessible
format. [966.56(h)]

23.4.4 DECISIONS

The decision of the Hearing Officer shall be binding on SHéhwhall take all actions, or
NEFNIAY FTNRY lye [OGA2yas ySOSaxddutNé&Dirégcdr Ol NNE
determines within a reasonable time, and promptly notifies the resident of its determination,

that:

The grievance does not conceBiiA action or failure to act in accordance with or involving the
NBEaARSy(iQa tSrasS 2y {I! NB3IdzZ Il GA2yas 6KAOK IR
or status;

The decision of the Hearing Officer is contrary to applicable Federal, Statablaw, HUD

regulations or requirements of the annual contributions contract between HUD and SHA.

A decision by the Hearing Officer or Director of Asset Management in favor of SHA or which
denies the relief requested by the resident in whole or intsuall not constitute a waiver of,

nor affect in any manner whatever, any rights the resident may have to al&iabvoor

judicial review in any judicial proceedings, which may thereafter be brought in the matter. [24
CFR 966.57]

Miscellaneous matterselated to the Tenant Grievance Policy and Procedures:

Before a hearing is scheduled in any grievance involving the amount of rent which SHA claims is
due, the resident shall pay to SHA an amount equal to the amount of rent due and payable as

of the firstof the month proceeding the month in which the act took place. The resident shall
thereafter deposit the same amount of rent monthly in an escrow account established and
maintained by SHA, to be disbursed at the direction of the Hearing Officer atisuelas the
grievance is resolved by decision of the Hearing Officer.

If the resident fails to deposit the amount required, he or she shall have waived his or her right

to a Hearing. However, SHA in extenuating circumstances may waive these requirements.

Unless so waived, the failure to make such payment shall result in a termination of the

grievance procedure, provided however, that failure to make payment shall not constitute a
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grievance in any appropriate judicial proceeding.
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The Hearing Officer may render a decision without proceeding with the Hearing if the Hearing
Officer determines that the issue has been previously decided in another proceeding.

If the resident or SHA fails to appear at a scheduled Hearing, the Hearing Officer, for good cause
and in the interest of justice, may make a determination to postpone the Hearing for a period

of time not to exceed five (5) working days (except for an expeditedihg), or may make a
determination that the party has waived its right to a Hearing.

Both the resident and SHA shall be notified of any such determination by the Hearing Officer,
provided that determination that the resident has waived his or her rtgha Hearing shall not
O2yaitAiddziS I 6FAGSNI 2F Fye NRIKG GKS NBAARSYy
the grievance in an appropriate judicial proceeding.

SHA must keep a log of every formal grievance hearing effective July 1, 26169 Fhould
track: 1) the date of the hearing, 2) the reason for the hearamgl 3) whether the decision was
in favor of the tenant or SHA.

Evidence
The SHA will use the concept of the preponderance of the evidence as the standard for making
all admision, termination, and grievance decisions.

Preponderance of the evidends defined as the greater weight of the evidence; that is,
evidence that you believe because it outweighs or overbalances in your mind the evidence
opposed to it. A preponderanceeans evidence that is more probable, more persuasive, or of
greater probative value. It is the quality of the evidence that must be weighed. Quality may, or
may not, be identical with (quanti}ythe greater number of witnesses).

In determining whether amssue has been proved by a preponderance of the evidence, you
should consider all of the evidence, regardless of who produced it.

If the weight of the evidence is equally balanced, or if you are unable to determine which side
of an issue has the prepondece, the party who has the burden of proof has not established
such issue by a preponderance of the evidence.
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(TOC)

Chapter 24- BED BUG POLICY

The Sarasota Housing Authority recognizes the potential problems that can arieélmdbug

infestations in public housing. Accordingly, the Sarasota Housing Authority adopts this policy in

an effort to minimize bedbug infestations in its public housing, Housing Choice Voucher
Program, and other owned affordable housing.

241HOUSID ! ! ¢l hwL¢, Qf wO{thb{L.L[L¢LO({

A. Management

A.

The Sarasota Housing Authority shall provide training to appropriate staff members
regarding the identification, prevention, and eradication of bedbugs.

The Sarasota Housing Authority shall make effortschacate new and existing residents

on methods that may be utilized in order to prevent and detect bedbugs. Such efforts
may include written handouts distributed to all residents and public workshops for
residents to attend (See sample handout attached tis fiolicy).

. The Sarasota Housing Authority will keep a qualified pest control company under
O2y (N> OG a2 (GKSe& OFry o6S OFIftfSR 2y |y a4l a

deal with a bedbug infestation.

. The Sarasota Housing Authority shalefpenritten records of reports and incidents of

bedbug infestation. Said records shall identify the dates, times and places of such
reports or incidents.

B. Inspections

1.

If a resident reports the existence of bedbugs in his or her unit, the Sarasota Housin
Authority shall within 24 hours make contact with the resident, provide the resident
with information about control and prevention of bedbugs and discuss measures the
resident may be able to take in the unit before an inspection is performed.

Followinga report of bedbugs, the Sarasota Housing Authority or a qualified third party
trained in bedbug detection shall inspect the dwelling unit to determine if bedbugs are
present. It is critical that inspections be conducted by trained staff or {pandy
professionals. Low level infestations may escape visual detection. For this reason,
multiple detection tools, such as monitors containing attractants and canine detection
may be utilized. The inspections shall occur within three business days of the resident
report when possible.
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3.

The inspection shall cover the unit reporting the infestation and no less than the
adjoining apartment in a duplex or surrounding apartments consisting of the units
above, below, left and right in a multifamily building if these sim@Kkist.

If the initial inspection confirms the presence of bedbugs, the Sarasota Housing
Authority will contact a licensed pest control company to treat the infestation. The
length, method and extent of the treatment will depend on the severity and cerifyl

of the infestation, and the level of cooperation of the residents. The resident may
expect treatment to begin within five days of the inspection, though depending on the
form of treatment and/or the availability of the contractor, this may not be gbk.
Residents should be advised that treatment may take several weeks and possibly several
applications.

If an infestation is suspected but cannot be verified, the Sarasota Housing Authority will
re-inspect the unit(s) periodically over the next sevarenths.

C. Additional Considerations

1.

The Sarasota Housing Authority will offer residents a service of inspection and/er non
chemical treatment of household items upon resident maveand inspection and/or
non-chemical treatment of used furniture ifteff time and property budgets allow.
Residents may voluntarily use such services, but the Sarasota Housing Authority will not
require residents to do so. When offered, these services or products will be provided at
GKS { I N} az2dl | 2dzaAiy3 ! dzdikK2aNAGeQa SELSyas

The Sarasota Housing Authority will not charge a resident to cover the cost of bedbug
treatment; such costs shall be covered by the Sarasota Housing Authority. The only
exception to this rule is if material supplied by the Sarasota Housing Authorttyeto
resident to combat bedbugs or the possibility of bedbugs is lost or damaged due to an
action by a resident or his or her guest.

D. Housing Choice Voucher Program

1. The Sarasota Housing Authority does not have direct responsibility for bedbug removal

2.

in the Housing Choice Voucher Program. Like all other maintenance and quality of life
issues, they are the responsibility of the landlord. As stated in both the Housing Quality
Standards (HQS) and the Housing Assistance Payment (HAP) contract, landiords ar
responsible to ensure the dwelling unit and its equipment must be in sanitary condition
and free of vermin and rodent infestation.

If the HAP contract is violated, the cancelation process outlined in the Sarasota Housing
l dz0 K2 NR G & Qa ! Wilvbe f6llowied. NI G A @GS t |y
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24.2 RESIDENT RESPONSIBILITIES
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encouraged to report any spected problems with bedbug infestation immediately.
Residents are the first line of defense against bedbugs. Further, any willful failure on the
part of a resident to report a bedbug infestation may result in adverse action taken against
the resident, upto and including eviction. A resident reporting bedbugs may expect
expeditious response and attention by the Sarasota Housing Authority, but should be
advised that inspection and, if necessary, treatment of bedbugs may take time to schedule.

B. Since cluter is a friend of bedbugs, residents will keep clutter in their homes to an absolute
minimum.

C. Residents are required to cooperate with the treatment efforts by allowing for heat
treatment of clothing and furniture and refraining from placing infestechfiure or other
items in common areas such as hallways. Residents will not be reimbursed the cost of any
additional expense to the household, such as the purchase of new furniture, clothing or
cleaning services.

D. Residents can easily unintentionally brimgdbugs onto the property when returning from a
trip or bringing property into their homes. Therefore, residents will check their luggage and
clothes whenever they return home from taking a trip and examine any secondhand items
before bringing them home.

24.3 PREVENTION AND SAFE REMOVAL OF BEDBUGS

Bedbug infestations have become a serious problem in housing throughout the country. Public
Housing properties are not immune to infestations, anyone or any home can get bedbugs.
Bedbugs live on human and arahblood and typically hide and live in cracks and crevices in
dark and undisturbed locations close to their hosts. They can live for long periods of time and
although visible to the naked eye, they may be difficult to detect.

A. Bedbug Prevention Actiond

1. Inspect in and around sleeping and resting areas at home once a month.

2. Look for signs of bedbug activity, active infestations will have fecal spotting, live or dead
bedbugs, shed skins and bedbug eggs.

3. Avoid used furniture and mattresses, especidigcarded furniture and mattresses.

4. Used furniture and refurbished mattresses may have bedbugs and bedbug eggs that are
difficult to see.
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. Inspect for the signs of bedbugs when traveling away from home. Look for live or dead
bedbugs, shed bedbug skins lmedbug eggs and fecal spots on mattresses, clothing or
dark cracks and crevices. Wood, metal or plastic furniture, sofas, chairs, tables and many
other items may be infested with bedbugs.

. If contact with an active bedbug infestation is suspected away frmme, segregate
and isolate in sealed plastic bags any exposed luggage, clothing and personal effects
until inspection and decontamination can be completed.

. Bedbugs prefer to live in cracks and crevices in areas like baseboards, moldings,
window/door frames, and cracks/seams in walls and furniture, especially headboards
and bed frames and screw holes.

. Seal baseboards, cracks, crevices, heat, plumbing and electrical services shared between
apartments with pesproofing sealants.

. Encase mattresses and bwprings. Seal box springs in an appropriate zippered
encasement to prevent bedbugs hiding inside from escaping; this location is commonly
affected in bedbug infestations and yet difficult to inspect.

10.Thoroughly vacuum apartment, furniture and all belorgg and use crevice tools and

other attachments where feasible. Place the contents of the vacuum in a tightly sealed
disposable bag and remove.

EARLY DETECTION IS CRHEaAY. identification and reporting of infestations by residents to
building managment and neighbors limits the spread of bedbugs. As soon as possible contact
the Property Manager. Report the suspected activity as soon as possible. The longer you wait
the more likely the problem is to spread and the more difficult and costly it wiib m@ntrol.

B. Bedbug Removal Action Plan

The following sequence of steps has been outlined by the Armed Forces Pest Management
Board in order to facilitate control of bedbugs in housing. They are an example. We will follow
the protocols outlined by ourgst control company.

1. Using a vacuum cleaner (preferably HER@red), remove the bugs and their cast skins

from all observed and suspected harborage sites during the initial inspection, and
periodically afterward (once weekly is a suggestediselp action). The vacuum bag

should be removed immediately afterward, sealed tightly inside a larger plastic bag, and
that bag incinerated or placed in the next normal trash collection.

. Launder all infested cloth items in hot water, 120 degrees Fahrenheittterifor at

least 10 minutes, with soap or detergent, then dry in a warm or hot dryer of at least 140
degrees for at least 20 minutes, or dry clean to kill all bedbug life stages present.

. Enclose each mattress and box spring in a sealed plastic coeghdide sold

commercially. These types of encasements should be of high quality and bedbug
puncture proof to limit exposure to house dust mites or bedbugs.
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4. Place and seal all recently laundered cloth itemg(bed linens, clothing) inside new
large platic bags or tightly closed bins to prevent any bedbugs froimfesting them.

5. Seal shut all cracks, crevices, and entry points to wall voids, using-quatity silicone
based sealant, especially within a 20 foot radius of any spot where bedbudbites
been reported, or where the bugs have actually been collected.

6. Additional or alternative physical control measures against bedbugs may include: heat,
cold, steam, physical mashing and sticky insect monitors.

7. Aresidual insecticide should be appliedcording to label directions, to each infested
site and preferably to a small area around each site. Such applications often involve
treating cracks and crevices. When planning and conducting any such treatments,
consider examining, if not treating, tleposite side of any involved wall, floor or
ceiling.

8. Electrical outlet boxes, and similar voids that cannot be readily sealed, should be treated
with an appropriately labeled insecticidal dust.

9. Consider including some type of insect growth regulatoR{I&s a concurrent or
adjunctive treatment€.g, as a tank mix).

10.Limited use of an aerosol or ULV pyrethroid may facilitate the detection of hidden
bedbugs by causing them to move around more, and may also potentially increase their
exposure to any pregusly applied residual insecticide. DO NOT use anytbeer
O2dzy i SNJ aF233aSNAPE ¢KS@ INB y2i @OSNE SF¥FSO

11.Fumigation or heat (or cold) treatment of batches of furniture, clothing or other items
within chambers may be weanted and affordable in specific cases, but whstiricture
fumigation to control bedbugs is seldom practical or economically feasible. And such
treatments provide no residual effects at all.

12.Reinspection of infested structures and sites should be dabeut 1321 days after any
initial treatment, and (if needed) again about-2Q days later, to detect, and to
precisely target the treatment (if needed) of any continued infestation.

Carefully reintroduce cleaned itemisolate and contain items that haveen properly cleaned,
laundered or heat treated. Heavy duty plastic bags or air tight containers may be used for this
purpose. Clear bags and containers are preferable.

NEVER USE THE FOLLOWING PRODUCTS FOR BEDBUG TREATMENT:

Ly aSoOuiA OA R SreléaseXogges, cainphiorn kérosene, diesel, gasoline, alcohol or other
similar products. These products can cause serious health problems. They are dangerous if
misused and can cause fires and explosions. These products are not appropriate for bedbug
managment.
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Chapter 25- GLOSSARY
(TOC)

50058 FormThe HUD form that housing authorities are required to complete for each assisted
household in public housing to record information used in the certification arckrgfication
process and, at the option of the housing authority, for interim reexaminations.

1937 Housing AcfThe United States Housing Act of 1937 (42 U.S.C. 1437 et seq.) (24 CFR5.100)

Adjusted Annual IncomeThe amount of household income, after deductions foeaped
allowances, on which tenant rent is based. (24 CFR 5.611)

Adult: A household member who is 18 years or older or who is the head of the household, or
spouse, or céead.

Allowances:Amounts deducted from the household's annual income in determgirgdjusted
annual income (the income amount used in the rent calculation). Allowances are given for
elderly families, dependents, medical expenses for elderly families, disability expenses, and
childcare expenses for children under 13 years of age. Oth@wance can be given at the
discretion of theSarasota Housinguéhority.

Annual Contributions Contract (ACCThe written contract between HUD and a housing
authority under which HUD agrees to provide funding for a program under the 1937 Act, and
the housing authority agrees to comply with HUD requirements for the program. (24 CFR 5.403)

Annual IncomeAll amounts, monetary or not, that:
A. Go to (or on behalf of) the family head or spouse (even if temporarily absetaotaoy other
family member; or

B. Are anticipated to be received from a source outside the family during theatzh period
following admission or annual reexamination effective date; and

C. Are not specifically excluded from annual income.

Annual Income also includes amounts derivedrifsy the 12month period) from assets to
which any member of the family has access. (1937 Housing Act; 24 CFR 5.609

Applicant (applicant family):A person or family that has applied for admission to a program
but is not yet a participant in the progrart24 CFR 5.403)

AsPaid StatesStates where th& ANFagency adjusts the shelter and utility component of the
welfare grant in accordance with actual housing costs. Currently, the fopaidsStates are
New Hampshire, New York, Oregon, and Vermont.
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Assds: The value of equity in savings, checking, IRA and Keogh accounts, real property, stocks,
bonds, and other forms of capital investment. The value of necessary items of personal
property such as furniture and automobiles are not counted as assets. $a&sdnet family
assets.")

Asset Incomeincome received from assets held by family members. If assets total more than
$5,000, income from the assets is "imputed" and the greater of actual asset income and
imputed asset income is counted in annual im0 (See "imputed asset incoméeélow.)

Assistance applicantA family or individualwho seeks admission to the public housing
program.

BorderlineElderly FamilyA family whose head, spouse, or sole member is a person who is at
least 50 years of age but kel the age of 62; two or more persons, who are at least 50 years of
age but below the age of 62, living together; or one or more persons who are at least 50 years
of age but below the age of 62 living with one or more-limeaides. (24 CFR 5.403(b))

Celing Rent:Maximum rent allowed for some units in public housdayelopmens.

Certification: The examination of a household's income, expenses, and family composition to
determine the family's eligibility for program participation and to calculate thmiligs share of
rent.

Child: For purposes of citizenship regulations, a member of the family other than the family
head or spouse who is under 18 years of age. (24 CFR 5.504(b))

Childcare Expensegmounts anticipated to be paid by the family for theeaf children under

13 years of age during the period for which annual income is computed, but only where such
care is necessary to enable a family member to actively seek employment, be gainfully
employed, or to further his or her education and only tetkxtent such amounts are not
reimbursed. The amount deducted shall reflect reasonable charges for childcare. In the case of
childcare necessary to permit employment, the amount deducted shall not exceed the amount
of employment income that is included amnual income. (24 CFR 5.603(d))

Citizen:A citizen or national of the United States. (24 CFR 5.504(b))

Code of Federal Regulatiof€FR) The Code of Federal Regulations (CFR) is the codification of
the general and permanent rules and regulations (sbmes called administrative law)
published in the Federal Register by the executive departments and agencies of the federal
government of the United States.

Community serviceThe performance of voluntary work or duties that are a public benefit and
that serve to improve the quality of life, enhance resident sglifficiency, or increase resident
seltresponsibility in the community. Community service is not employment and may not
include political activities.
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Consent FormAny consent form approved bylHD to be signed by assistance applicants and
participants for the purpose of obtaining income information from employers and SWICAs,
return information from the Social Security Administration, and return information for
unearned income from the Internal Renue Service. The consent forms may authorize the
collection of other information from assistance applicants or participant to determine eligibility
or level of benefits. (24 CFR 5.214)

Covered FamiliesFamilies who receivd ANFassistance or other puisl assistance benefits
("TANFbenefits") from a State or other public agency ("welfare agency") under a program for
which Federal, State, or local law requires that a member of the family must participate in an
economic selksufficiency program as a conidih for such assistance.

Decent, Safe, and Sanitaryfousing is decent, safe, and sanitary if it satisfies the applicable
housing quality standards.

Department: The Department of Housing and Urban Development. (24 CFR 5.100)

Dependent:A member of the dmily (except foster children and foster adults), other than the
family head or spouse, who is under 18 years of age or is a person with a disability or-is a full
time student. (24 CFR 5.603(d))

Dependent AllowanceAn amount, equal to $480 multiplied ke number of dependents,
that is deducted from the household's annual income in determining adjusted annual income.

Disability Assistance ExpenséReasonable expenses that are anticipated, during the period for
which annual income is computed, for atsnt care and auxiliary apparatus for a disabled
family member and that are necessary to enable a family member (including the disabled
member) to be employed, provided that the expenses are neither paid to a member of the
family nor reimbursed by an outs source(24 CFR 5.603(d))

Disability Assistance Expense Allowande:determining adjusted annual income, the amount
of disability assistance expenses deducted from annual income for families with a disabled
household member.

Disabled FamilyA familywhose head, spouse, or sole member is a person with disabilities; two
or more persons with disabilities living together; or one or more persons with disabilities living
with one or more livein aides. (24 CFR 5.403(b)) (Also see "person with disabi)ities

Disabled PersonSee "person with disabilities."
Displaced FamilyA family in which each member, or whose sole member, is a person displaced
by governmental action (such as urban renewal), or a person whose dwelling has been

extensively damaged oredtroyed as a result of a disaster declared or otherwise formally
recognized pursuant to Federal disaster relief laws. (24 CFR 5.403(b))
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Displaced PersorA person displaced by governmental action or a person whose dwelling has
been extensively damaged destroyed as a result of a disaster declared or otherwise formally
recognized pursuant to Federal disaster relief |aj&937 Act]

DrugRelated Criminal Activity Drug trafficking or the illegal use, or possession for personal
use, of a controlled subst@e as defined in Section 102 of the Controlled Substances Act
(21U.S.C. 802.

Economic selsufficiency program:Any program designed to encourage, assist, train or
facilitate the economic independence of HBsisted families or to provide work for such
families. These programs include programs for job training, employment counseling, work
placement, basic skills training, education, English proficiency, workfare, financial or household
management, apprenticeship, and any program necessary to ready &ipart for work
(including a substance abuse or mental health treatmengpam), or other work activities and
child care to facilitate training and development.

Earned IncomeDisregard(EID) Allows Some Tenants with Disabilities to Work without an
Immediate Increase in Rent.

Earned Income VerificationEIV) Acceptable verification includes, but is not limited to,
employer's statement which is signed and dated, employer's wage record, paycheck stub,
military Leave and Earnings Statem@oES)payenvelope, collateral contact or employee's W

2 form.

Elderly Family:A family whose head, spouse, or sole member is a person who is at least 62
years of age; two or more persons who are at least 62 years of age living together; or one or
more persons whare at least 62 years of age living with one or more-lieaides. (24 CFR
5.403)

Elderly Family AllowanceFor elderly families, an allowance of $400 is deducted from the
household's annual income in determining adjusted annual income.

Elderly PersonA person who is at least 62 years of age. (1937 Housing Act)

Extremely lowincome families:Those families whose income® not exceedthe higher of

30% of the median income for the area, as determined by HUD with adjustmerigsridy siz;

or the poverty threshold as established by the US Department of Health & Human Services
(HHS) for the continental 48 states

Fair Housing ActTitle VIII of the Civil Rights Act of 1968, as amended by the Fair Ho using
Amendments Act of 1988 (42 U.S.C. 3601 et sE&31)CFR 50D)

Familyincludes but is not limited to
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